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QNBPAY ODEME HiZMETLERi ANONIM SIRKETI
UYE iSYERI SOZLESMESI

1. TARAFLAR

1.1. QNBpay Odeme Hizmetleri AS. Uye Iisyer
Sozlesmesi (“Sozlesme”), asagida bilgileri yer alan
QNBpay Odeme Hizmetleri A.S. (“Firma”) ile 6deme
hizmetlerinden yararlanan isyeri (“UOye igyeri”) arasinda,
Uye Isyeri tarafindan gerekli bilgilerin saglanmasi, kaytt
olusturumasi ve QNBpay Odeme Hizmetleri A.S.
tarafindan bu bilgilerin onaylanmasi akabinde Uye
isyeri'nin isbu Soézlesmeyi onaylamasi suretiyle
akdedilmigstir

Firma Bilgileri

Unvan: QNBpay Odeme Hizmetleri A.S.

Adres: Esentepe Mah. Blyilkdere Cad. QNB Apt
No:215/1 Sisli/istanbul

Sicil No: 253259-5

Mersis No: 0325108909500001

Kurumsal e-posta: iletisim@qnbpay.com.tr

Uye isyeri ve Firma birlikte “Taraflar’, ayri ayri “Taraf’
olarak anilacaktir.

2. TANIMLAR

2.1. 5549 sayili Kanun: 5549 sayili Su¢ Gelirlerinin
Aklanmasinin Onlenmesi Hakkinda Kanun.

2.2. 6698 sayil Kanun: 6698 sayili Kisisel Verilerin
Korunmasi Hakkinda Kanun.

2.3. 6493 sayili Kanun: 6493 sayili Odeme ve Menkul
Kiymet Mutabakat Sistemleri, Odeme Hizmetleri ve
Elektronik Para Kuruluglari Hakkinda Kanun.

2.4. Banka: Turkiye Cumhuriyet Merkez Bankasi Anonim
Sirketi (“TCMB”).

2.5. internet Sitesi: Uye Isyerinin mal ve hizmetlerin
sunumunu gergeklestirdigi mobil uygulamalar ve internet
siteleri dahil her turlU ¢evrimici mecra.

2.6. Uye lgyeri: Firma tarafindan sunulan &deme
hizmetinden yararlanarak Uriin ve hizmet sunmakta olup
isbu S6zlesme’nin tarafi olan gergek veya tizel kisi.
2.7. Hatali veya Yetkisiz iglem: Transferemrinin timiiniin
veya bir kisminin Kullanicrnin iradesi ve/veya bilgisi
disinda gonderen veya transfer emri verme konusunda
yetkili olmayan Uglncu bir kisi tarafindan génderilmesi
sonucu gerceklestirilen ve/veya Kullanicr'nin ilgilimal veya
hizmeti almadi1g1 6deme islemi.

2.8. Kart Saklama Hizmeti: Kullanicrnin Odeme Araci
bilgilerini kaydederek Uye Isyeri nezdinde yapacad
sonraki igslemlerde kullanabilmesini saglayan hizmet.
2.9. Kartli Sistem Kuruluslan (Odeme Semalan):
5464 sayili Banka Kartlari Ve Kredi Kartlari Kanununda
tanimlanan banka karti veya kredi karti sistemi kuran ve
bu sistemlere gore kredi karti ¢gikartma veya kredi kart
kabulli konusunda Uye isyeri anlasmasi yapma yetkisi
veren Mastercard International Inc./ Visa International/

QNBPAY ODEME HiZMETLERi ANONIM SiRKETI
MERCHANT AGREEMENT

1. PARTIES

1.1 QNBpay Odeme Hizmetleri A.S. Merchant Agreement (the
“Agreement”) is signed by and between QNBpay Odeme
Hizmetleri A.S. (the “Company”) with details below and the
Merchant (the “Merchant”) benefiting from relevant payment
services upon the information procurement by the Merchant,
registry, and approval by the Merchant hereto following the
confirmation by QNBpay Odeme Hizmetleri A.S..

Company Information

Title: QNBpay Odeme Hizmetleri A.S.

Address: Esentepe Mah. Buyikdere Cad. QNB Apt
No:215/1 SQigli/lstanbul

Registration No: 253259-5

Central Registration No: 0325108909500001
Corporate e-mail: iletisim@qgnbpay.com.tr

The Company and the Merchant shall be hereinafter
referred to as “Parties” jointly, and “the Party” separately.

2. DEFINITIONS
2.1. TheLaw No.5549: The Law No. 5549 on Prevention

of Laundering Proceeds of Crime
2.2.The Law No.6698: The Personal Data Protection Law
with no.6693

2.3. The Law No. 6493: The Law No. 6493 on Payment
and Securities Settlement Systems, Payment Services and

Electronic Money Institutions
2.4. Bank: The Central Bank of the Republic of Turkiye
(“CBRT")

2.5. Website: Any online media including mobhile
applications and websites where the Merchant displays
goods and services
2.6. Merchant: Natural or legal person as a party to this
Agreement, providing products and services by benefiing
from the payment services rendered by the Company
2.7. Incorrect or Unauthorized Transaction: Payment
transaction performed as a result of an order placed
beyond the will and/or information of the Useror by a third
party lacking the authorization of order and/or payment
transaction in which the User does not receive related
goods or services
2.8. Card Storage Service: The service storing Payment
Instrument details of User and enabling the User to use
these details in next transactions from the Merchant
2.9. Card System Organizations (Payment Schemes):
International/national organizations such as Mastercard
International Inc. / Visa Intemational / American Express,
JCB, Diners, BKM, etc. which build debit card or credit card
systemthatis defined in the Bank Cards and Credit Cards
Law n0.5464 and which grant the authority to issue credit
cards according to these systems or execute merchant
agreements to accept credit card
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American Express, JCB, Diners, BKM vb. Gibi
uluslararasi/ulusal kuruluslar.

2.10. Kisisel Veriler: Kimligi belirli veya belirlenebilir
gercgek kisiye iliskin her tarlt bilgi.

2.11. Kullanici: Uye igyerince sunulan {irin ve hizmeteri
satin alan ve ddemesinin tahsilatt Odeme Hizmetleri
kullanilarak yapilan Kkisi.

2.12. Magaza: Uye Isyeri’nin mal ve hizmetlerin sunumunu
gerceklestirdigi her tirli dikkan, sube, isyeri, stant fizki
mecra.

2.13. Sistem Ortagi: Odeme isleminin gergeklestirimesi
ve Odeme Hizmetlerinin sadlanmasi konusunda ig
birliginde bulunulan banka veya finans kurulusu.
2.14. Odeme Araci: Kullanici tarafindan 6deme emrinin
verilmesiigin kullanilan kart, cep telefonu, sifre ve benzeri
odeme araglari.

2.15. Odeme Emri: Kullanici yada Uye isyeri tarafindan
6deme isleminin gerceklesmesi amaciyla 6deme hizmeti
saglayicisina verilen talimat.

2.16. Odeme Hesabi: Uye isyeri adina agilan ve 6deme
isleminin yurutilmesinde kullanilan hesap.

2.17. Odeme Hizmetleri: Firmanin Bankadan almis
oldugu faaliyet izni ¢cergevesinde ve S6zlesme uyarinca
Uye isyeri’ne sundugu ve sunmayi taahhiit ettigi 6493
saylili Kanun'un 12. Maddede tanimlanan POS hizmetleri
dahil 6deme hizmetleri.

2.18. Odeme iglemi: Gdnderen veya alicinin talimat
Uzerine gergeklestirilen fon yatirma, aktarma veyacekme
faaliyeti.

2.19. Panel: Uye Isyeri’ne tahsis edilmis, bilgi almak, belge
yUklemek, 6deme islemlerini takip etmek, raporlara erisim
saglamak, anlik gecerli hizmet licretlerini goruntilemek ve
benzeri gesitli islemleri gergeklestirebilecedi panel.
2.20. POS (Point of Sale): Uye isyerine Firma tarafindan
saglanan Kullanici tarafindan yapilan satin alma
islemlerine iliskin bltiin bilgileri Firma sistemlerine
aktariimasini saglayan, Odeme Aracrna ait bilgileri
okuyarak Uye lIsyeri ile Firma arasindaki elektronik
ortamda bilgi aligveriginin gergeklesmesini saglayan sanal
yadafiziki varligibulunan islem terminali ve aparatlari.
2.21. Terminal: Kullanici ile Uye isyerinin fiziki olarak
karsi karsiya oldugu 6deme islemleri esnasinda kullanilan,
yazilim ya da mobil uygulama tabanl sekilde caligsan ve
fiziki varligi bulunan fiziksel POS terminali.

2.22. Yénetmelik: Odeme Hizmetleri ve Elektronik Para
ihraci ile Odeme Hizmeti Saglayiclar Hakkinda
Yonetmelik.

3. SOZLESME’NIN KONUSU

isbu S6zlesme’nin konusu Firma tarafindan 6493
sayiliKanunve Yénetmelik cergevesinde Uye isyerine
sunulacak Odeme Hizmetleri’ne dair kosul, sart ve
yukdmlaluklerin belirlenmesidir.

4. TARAFLAR’IN TEMEL HAK VE YUKUMLULUKLERI
4.1. Firma, isbu Sézlesme uyarinca sunacagi Odeme
Hizmetleri kapsaminda, Uye Isyeri’nce sunulan mal ve

2.10. Personal Data: Any information relating to an
identified or identifiable natural person
2.11. User: The person purchasing the products and
services offered by the Merchant and whose payment is
collected by using the Payment Services
2.12. Store: Any shop, branch, workplace, stand, physical
environment where the Merchant displays goods and
services

2.13. System Partner: The bank or financial insfituion
partnering for execution of Payment Transaction and
procurement of Payment Services
2.14. Payment Instrument: Cards, mobile phones,
passwords and similar payment instruments used by the
User to set a payment instruction
2.15. Payment Instruction: Instruction placed by the User
or the Merchant to payment service provider in order for
realization of the payment transaction
2.16. Payment Account: Account opened in the name of
the Merchant and used for the execution of the payment
transaction

2.17. Payment Services: Payment services, including
POS services, defined under Article 12 of the Law with
no.6493 and offered and undertaken to be offered by the
Companyto the Merchant as per the Agreement within the
scope of official authorization granted by the Bank
2.18. Payment Transaction: Deposit, transfer or
withdrawal of funds performed upon the senders or
receiver’s instruction
2.19. Panel: Panel allocated to the Merchant where
transactions for getting information, uploading d ocuments,
tracking payment transactions, accessing to reports,
viewing instant service fees, etc. can be carried out
2.20. POS (Point of Sale): Virtual orphysical terminal and
equipment provided to the Merchant by the Company,
enabling all details of purchasing transactions carried out
by the User to be transferred to the systems of the
Company and electronic exchange of information between
the Merchant and the Company by reading the information
related to the Payment Instrument
2.21. Terminal: Software or mobile application-based
physical POS terminal used in physical payment
transactions between the User and the Merchant
2.22. Regulation: Regulation on Payment Services and
Electronic Money Issuance and Payment Service
Providers.

3. SUBJECT MATTER OF THE AGREEMENT
This Agreementhereby is drawn up to define and regulate
terms, conditions and liabilities regarding the Payment
Services to be submitted by the Company to the Merchant
under the Law with no. 6493 and related regulation.

4. RIGHTS AND OBLIGATIONS OF THE PARTIES
4.1, Within the scope of the Payment Services to be
provided as per this Agreement, the Company undertakes
thatitshalltransfer thefundstransferred by the User to the
Merchant upon deducting its commission fees on the
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hizmetler karsiliginda Kullanici tarafindan gdnderilen
bedelleri, S6zlesme'de belirtilen kosullarin saglanmasi
kaydiile ve kendi komisyon bedelini diistiikten sonra Uye
isyeri'ne aktarmayi ve Uye isyerinin Odeme Hesabinda
tutulan bu bakiyenin Uye isyerine ait ve Firma'ya bildirilmis
olan banka hesabina aktarilmasini taahhit etmektedir.
4.2. Uye lgyeri, isbu Sdzlesme'yi akdetmeye ehil
bulundugunuve kendi adina ve kendi hesabina hareket
ettigini, Uye Isyeri adina ve hesabina tigiincii bir kisinin
hareket etmesi durumunda ise gerekli yetkileri haiz
oldugunu beyan eder. Uye isyeri adina ve/veya hesabina
hareket etmeye yetkili ¢lncl kisinin herhangi bir
sebepten 6tiirii degismesi halinde Uye Isyeri, isbu
degisikligi Firma'ya yazili olarak derhal bildimrmekle
ylkimlidir. Uye Isyeriadina ve hesabina hareket eden
Ucuncu kisinin yetkisiz olarak gerceklestirebilecegi
islemlerle ilgili tim sorumluluk Uye isyerine aittir. Uye
isyeri’nin bu maddeye aykirili§i sebebiyle Firma, kendi
ihmali veya kusurundan kaynaklananlar hari¢ olmak tizere,
Uye isyeri nezdinde gergeklesen yetkisiz, hatali islemler,
Gglinc kisilerin haksiz, hukuka aykiri kullanimi, fraud vb.
islemler dahil higbir islemden sorumlu tutulmayacaktir. Uye
isyeri’nin bu maddeye aykin davrandiginin tespiti halinde
Firmaisbu S6zlesme’yi tazminatsiz tek tarafli olarak fesih
edebilir, Odeme Hesabina ve ilgili hesaptaki bakiyenin
tamaminayada bir kismina alacak rehini niteliginde bloke
koyabilir ve Uye isyerinden kaynaklanan sebeplerle dogan
ya da dogabilecek zararlarini bu bloke tutar Gzerinden
takas hakkini kullanarak karsilayabilir.

4.3. Uye lsyeri, isbu Sézlesme kapsaminda sunulan
hizmetlerden yararanabilmekigin asgari olarak ad soyad,
bulunmasi halinde temsilci ad soyad, T.C. Kimlik
numarasi, ticari unvan, adres, banka hesap bilgilerini ve
bunlarla sinirl kalmamak tzere kimlik tespiti agisindan
talep edilen diger tim bilgileri 3 (ii¢) gun iginde Firmaya
saglamakla yikiumlidir. Uye Isyeri, bu bilgi ve belgelerin
Firma tarafindan, posta, faks, elektronik posta ve ¢evrim
ici goruntlili gérigme benzeriydntemler, TCMB tarafindan
uygun bulunan merkezi bir yapi veya guniln teknolojisine
uygun yenilikci diger ydntemler ile temin edilebilecegini
kabul eder. Uye isyeri, Firma'ya sagladigi tim bilgi ve
belgelerin dogru, gincel ve tam oldugunu taahhit
etmektedir. Firma, 6698 sayili Kanun'a uygun olarak Uye
isyeri'nin sagladigi bilgilerin dogrulugunu ve giincelligini
temin etmek Uzere ¢esitlidogrulama tedbirleri alabil ecekiir.
Uye Isyeri sagladigi bilgilerde herhang bir degisiklik
meydana gelmesi halinde derhal
ilgili degisiklikleri bagvuru esnasinda paylastigi resmi
kurumsale-posta adresi Uzerinden yaziliiletisime gegerek
Firma'yi bilgilendirecek ve teyidiigin gerek duyulan tim
evraklari 3 (ii¢) giin icinde Firma'ya sunacaktir. Firma, Uye
isyeri ile Sézlesme'nin akdedilmesine iliskin sartian
kesinlestirmnek amaciyla gérigme yapabilecektir. Firma,
herhangi bir sebep géstemeksizin Uye Isyeri tarafindan
gerekli bilgilerin sunulmasi akabinde Uye isyeri ile
So6zlesme akdetmeyi reddedebilecektir.

condition of fulfilling the terms stated in the Agreement, and
transfer such fund deposited in the Payment Account of the
Merchantto the Merchant’s account at the Bank nofified to
the Company.
4.2. The Merchant hereby declares that it shall have the
capacity to execute this Agreement,

itshallact onits own account and its own behalf, and it shall
furnish related parties with required authorities if any third
party has to act on the account and/or behalf of the
Merchant. The Merchant shall be liable to inform the
Company in written immediately should the third party
authorized to act on its account and/or behalf change for
any reason. The Merchant shall bear the whole
responsibility for the unauthorized transactions which may
be performed by thethird party acting on behalf and forthe
account of the Merchant. If the Merchant violates this
article, the Company will not be held responsible for any
transaction including unauthorized and mistaken
transactions carried out by the Merchant, unfair and
unlawful use of third parties, fraud, etc. except those
caused by its own negligence or fault. Ifitis found that the
Merchant violates this article, the Company may unilaterally
terminate this Agreement without any compensation block
the Payment Account and the balance in this account
wholly or partially

as pledging receivables and cover the losses arising or to
arise from the Merchant by exercising the right to set off
through the blocked amount.

4.3. The Merchant shall be obliged to provide all the
information within 3 (three) days including but not limited to
name-surname, representative’s name and sumame if any,
T.R.ID No, commercial title, address, bank account d etails
and all other details in order to receive services provided
hereunder. The Merchant agrees that such information and
documents may be provided by the Company by means of
methods such as mail, fax, e-mail and online video calls or
by means ofa central structure deemed suitable by CBRT
or other innovative methods compliant to todays
technology. The Merchant undertakes that the information
and documents provided to the Company shall be accurate,
up-to-dateand complete. The Company shall be competent
to take various measures for verification so as to ensure
accuracy andup-to-dateness of the information provided by
the Merchantin compliance with the Law with no. 6698. In
case of any change in the information provided, the
Merchant shall immediately inform the Company by
communicating via the official corporate email address
stated at the time of application and it shall provide all
documents required for confirmation to the Company within
3 (three) days. The Company may meet with the Merchant
in orderto finalize the terms on execution of the Agreement.
The Company may refuse to execute the Agreement with
the Merchant with no any reason after the Merchant
provides the required information.
4.4. In case the Merchant pays the funds by credit card
within the scope of the Payment Services
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4.4. Uyelsyeri, Odeme Hizmetleri kapsaminda fonu kredi
kartiile 6demesi halinde, bu fonu gerigekmek isterse ilgili
fon ancak ayni kredi karti hesabina iletilerek
cekilebilecektir. Geri ddemeden énce Uye isyeri’nin kredi
kartininiptal edilmis oldugu durumda, fonun geri 6denmesi
fon yatiran Uye Isyeri adina acilmis bir 6deme hesabina
da yapilabilecektir. Uye isyeri, kendisi adina agilmis bir
0deme hesabina 6deme yapilmasi halinde, Firma
tarafindan ek bilgi ve belgeler talep edilebilecegini ve ek
slrecler uygulanabilecegini kabul eder.

4.5. Firma, isbhu S6zlesme kapsaminda yararlanacagi
hizmetler igin Uye Isyerine 6zgli essiz bir kimlk
tanimlayici tanimlayacak olup ayni kimlik tanimlayici
Sozlesme’nin sona ermesinin tzerinden 10 (on) yil
gecmedikce baska bir lye isyerine/muUsteriye
tanimlanmayacakitir.

4.6. Uye Isyeri, faaliyetlerinin cesifikartag kuruluglarnin
kurallarina, dizenlemelerine ve yasal dizenlemelere
uygunluk agisindan Firma tarafindan degerlendirme
slrecine tabi tutulabilecegini kabul eder. S6z konusu
degerlendime sirasinda, Uye isyeri’nin sundugu mal ve
hizmetlerin mevzuata uygunlugu, Uye Isyerinin ya da Uye
isyeri’nin ortaklarinin gesitli ulusal/uluslararasi, resmifzel
kuruluslarca olugturulan veri tabanlarinda tutulan kara
listelerde olup olmadigi veya sakincali sektorlerde faaliyet
gOsterip gostermedigi gibi degerendirmeler yapilacaktr.
Yapilan degerlendirme sonucunda Firma’nin Uye Isyerine
Odeme Hizmeti vermeme, blokeli calisma ya da
hizmetlerin  kullandinmi  éncesinde teminat talep
etme hakki bulunacaktir. Uye Isyeri ayrica, Firma'nin ve
Sistem Ortaklari’'nin Mastercard, Visa, BKM (Bankalara
Arasi Kart Merkezi) vb. ulusal ve uluslararasi kart
kuruluslan kurallarina ve Sistem Ortaklari ile olan
sOzlesmelere tabi oldugunu bildigini, Firma ve Sistem
Ortaklarinin bu kapsamda yUkimliltklerine aykinlik teskil
edecek davranislardan kaginacagini, bu kurallar uyarinca
Firma tarafindan kendisine bildirildiginde, Firma’ya Odeme
Hizmetleri'ni sunabilmek icin anlasma yaptig1 bankayla
imzalanmasi s6z konusu olabilecek belge ve
sOzlesmelerin muzakerelerini gergeklestirmeyi taahhit
eder. Uye syeri ilgili mizakerelerin olumlu
sonuglanmamasi halinde Firma’nin Odeme Hizmetlerini
ilgili yukUmltliklere uyma zorunlulugu nedeniyle derhal
feshedebilecegini ve bu fesih nedeniyle Firma’dan hicbir
talepte bulunmayacagini kabul ve taahhut eder.

4.7. Uye lgyeri, Firma’nin mevzuat uyarinca
yetkilendiriimis bir 6deme hizmeti saglayici kurulus
oldugunu, bu kapsamdaherttirlifaaliyetinde mevzuata ve
bu dogrultuda TCMB'nin denetimine tabi oldudunu
bilmekte ve kabul etmektedir. Bu kapsamda Uye Isyeri,
mevzuata aykiri islem yapmayacagini, mevzuatta
gerceklesebilecek herhangi bir degisiklik neticesinde
kendisine ek yukumlulUkler getiriimesi halinde bunlara
gecikmeksizin uyacagini, kendisinden mevzuat uyarinca
Firma, Firma’nin bagimsiz denetgileri ve/veya TCMB
tarafindan S6zlesme kapsamindaki islemlerle ilgili olarak

and then wishes to withdraw the funds, the relevant funds
can onlybe withdrawn by transferring it to the same credit
card account. In casethe credit card of the Merchantwas
cancelled before the refund, the funds can be refunded to
a paymentaccount opened on behalf of the Merchant. The
Merchant agrees that additional information and
documents shall be requested by the Company and
additional processes shall be conducted in the event that
paymentis made to the payment account o pened on behalf
of the Merchant.

4.5. The Company shall assign a unique identifier to the
Merchant for the services to be benefited

from hereunder, and the same identifier shall remain and
shall not be assigned to another merchant/customer unless
10 (ten) years passonthetermination of the Agreement.
4.6. The Merchant agrees thatthe Company may demand
an assessment process to determine

whether or not its operations comply with the code of
conduct, processes of various card network institutons as
well as the regulations. During this assessment process, it
shall be assessed whether ornot the compliance of goods
and services provided by the Merchant comply with the
legislations, whether the Merchant or the Merchants
partner are included on the black lists at the databases
created by various domestic/international and
private/public institutions, or whether or notit carries out
operations in inconvenient sectors. As a result of such
assessment, the Company shall be entitled to refuse to
provide Payment Services to the Merchant, to request to
work with blocked termsor to request collateral before use
of these services. The Merchant also acknowledges that
the Company and System Partners are subject to the rules
of international and national card institutions such as
Mastercard, Visa, BKM (Interbank Card Center) etc. and
contracts signed with the System Partners, the Merchant
shall avoid any objective action against Company and
System Partners liabiliies in these terms, it has been
provided by the Company with required information as per
such rules, and it shall negotiate for the documents and
contracts which might be signed with the bank contracted
with the Company for offering Payment Services. If the
negotiations fail to be affirmative, the Merchant agrees and
undertakes that the Company may immediately terminate
the Payment Services for complying by related liabilies
and that it shall make no claims against the Company for
such termination.

4.7. The Merchant acknowledges and agrees that the
Company is a payment service provider

authorized duly by the legislations, and it is subject to
CBRT audits as well as the legislation with regard to any
operations carried out. The Merchant hereunder agrees
and undertakes that it shall not carry out any transactions
in violation of the legislation, it shallimmediately followand
comply with additional liabilities in case of an amendment
in the legislation, and it shall immediately submit
information and document of any nature to be demanded
by the Company as per the legislation, independent
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talep edilecek hertlrlU bilgi ve belgeyi derhal ibraz etmeyi
kabul ve taahhut eder.

4.8. Uye isyeri, Bankalararasi Kart Merkezi A.S. tarafindan
isyeri kayit sisteminin kurulmasi akabinde kendisine
6zgulenmis bir igsyeri kodu verilecegini kabul eder.
Maddenin ilk cimlesi uyarinca verilecek isyeri kodu, isbu
sOzlesme sonucunda kurulacak hizmet iliskisi ile birlikte
tahsis edilebilecegi gibi, bu s6zlesmeden bagimsizolarak
Uye isyeri'ne tahsis edilmis olabilir. Her durumda Firma,
Sozlesme’nin  kurulmasi &ncesinde ve sirasinda
Bankalararasi Kart Merkezi A.S. nezdinde tutulan isyeri
kayit sistemini sorgulayabilecek ve varsa Uye isyerinin
gecmiste calistigi diger 6deme hizmet
saglayicilari ve bu saglayicilaria arasindaki s6zlesmelerin
sonlandiriima durumu ile nedenlerini 6grenerek bu bilgileri
kendi risk degerlendirme sureglerine veri olarak dahil
edebilecektir. isyeri kodu asgari olarak adres bilgisiile T.C.
kimlik numarasi veya vergi kimlik numarasi eslestirilerek
ve bu bilgilere 6zgulenerek, yurt disinda yeresik isyerleri
icin ise bu bilgilerin ilgili Glkedeki muadilleriile eslestirilerek
olusturulacaktir. Firma tarafindan Odeme Hizmetlerinin
sunulabilmesiigin bu isyeri kodunun kullaniimasi zorunlu
olup Uye lsyeri, birden fazla isyeri koduna sahip
olamayacagini, igyeri kodunun degismesi ya da
gecerliligini  yitirmesi durumunda Firma'yr derha
bilgilendirecegini kabul ve beyan eder. Firma, bu hikim
uyarinca alinacak bilgilerin dogrulugunu teyit etmek icin
uygun goérdigii ilave dnlemler alabilir. Uye isyeri, bu
maddede belirtilen isyeri kodunun tahsisi, kullaniimasi,
sorgulanmasi ve bunabagli sireclere ilgili olarak TCMB
ile Bankalararasi Kart Merkezi A.$. tarafindan belidenecek
usul ve esaslara uygun davranacagini, bu kapsamda
Firma tarafindan kendisine iletilecek uyari ve talimatlar
gdzetecegini kabul ve beyan eder. Uye isyeri, Sézlesmeyi
onaylayarak isbu madde uyarinca gerceklestirilecek
islemlere, bilgi paylasimlarina ve sorgulamalara onay
vermis oldugunu bildigini kabul ve beyan eder.

4.9. Uyelsyeri, isbu S6 zlesme kapsaminda tahsil edilecek
Ucretlerin aktarilacagi bankaya ait bilgileri, s6zlesme
iliskisinin kurulmasi esnasinda Firma'ya saglanan
dekontlar Gzerinden ve/veya Panel/ara ylz Uzerinden
Firma’ya saglayacaktir. Firma'ya bildirecegi banka
hesabinin giincel, agik ve kullanilir durumda ve vergi
levhasi lizerindeki unvana/sahsa ait olmasi Uye isyerihin
sorumlulugundadir. Bildirilen banka hesabinin, Uye Isyeri
adina kayith olmamasi halinde ise bu hesaba Firma
tarafindan 6deme yapilmayacaktir.

4.10. Uye isyeri, Odeme Hizmetleri’'nden faydalanmaya
baslamadan 6ncekendisine Firma tarafindan sunulan bilgi
formunu doldurarak talep edilen bilgileri saglamakla
yikimlidir. S6z konusu bilgiler, Uye Isyerinin
yetkilendirecegi calisani/temsilcisi tarafindan
saglanacaktir. Firma  araylzlerine  erisim igin
kullanilacak sifreler ve diger erisim yetkilendirmesi
bilesenleri Firma tarafindan saglanacaktir. Uye isyer,
Firma'nin kendisine sagladigi Panel/ara ylze erigimicin
gerekli olan tim sifreleri gizli tutacagini, yetkisiz tgtinci

auditors of the Company and/or CBRT for transactions
related hereto.

4.8. The Merchant agrees that it shall receive a specified
workplace code dedicated to itself after Bankalararasi Kart
Merkezi A.S. (Interbank Card Center) establishes
workplace registry system. As per the first sentence of this
article, the workplace code to be provided may be assigned
concurrently with the service relation to be established as
a result of this Agreement, or it may be assigned to the
Merchant irrespective of this Agreement. On any account,
the Company may make inquiriesin the workplace registry
system kept at Bankalararasi Kart Merkezi A.S. (Interbank
Card Center) before and at the time of execution of the
Agreement, it may learn the other payment service
providers contracted with the Merchant earlier, the
termination status and reasons of the contracts signed with
such providers, and it may include such information to its
risk evaluation processes as an input. The workplace code
shall be assigned to the address details and TR ID No or
Tax ID No, it shall be specific to such information, and in
the case of non-resident workplaces, such information shall
be assigned to the corresponding information in the
relevant country. The workplace code must be used in
order for Payment Services to be provided by the
Company, and the Merchant agrees and declares that it
shall not have multiple workplace codes, and it shall
immediately inform the Company should the workplace
code changes or is no longer valid. The Company may take
additional measures deemed appropriate to verify the
accuracy of the information to be obtained as per this
provision. The Merchant agrees and declares that it shall
abide by the rules and principles to be set by CBRT and
Bankalararasi Kart Merkezi A.S. (Interbank Card Center)
and follow thewarnings and instructions to be given by the
Company in terms of allocation, use, inquiry of workplace
code stated in this article and related processes. The
Merchant agrees and declares to be informed about the
fact that it shall approve all the transactions, exchange of
information and inquiries to be performed hereunder by
signing this Agreement.

4.9. The Merchant shall provide the Company with the
details of the bank in order for the fees transferred to be
collected hereunder through receipts submitted to the
Company during establishment of contractual relationship
and/orby means ofthe Panel/interface. The Merchant shall
be responsible for ensuring that the bank account to be
notified to the Company is up-to-date, open and ready to
use status, and it belongs to the title/person stated on the
tax board. If the bank account notified is not registered
under the name of the Merchant, the Company shall not
make any payments to such account.

4.10. The Merchant shall be obliged to provide requested
information by filling out Information form submitted by the
Company before using the Payment Services. Such
information shall be provided by the
employee/representative of the Merchant as duy
authorized. The Company shall provide passwords to
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kisilele paylagsmayacagini ve tahsis amaci disinda
kullanmayacagini kabul ve taahhut eder. Erisim icin
kullanilan sifreleri elinde bulunduran caligan/yekilinin
gorevine son verilmesi ya da yetkisinin geri alinmasi
sonrasinda sifrelerin degistirilmesi yukimltligu d ahil, s6z
konusu sifrelerin guvenligini saglamak icin gerekli
dnlemlerin alinmasi Uye isyeri’nin sorumlulugunda olup
ilgili sifreler ile gergeklestirilen her tiirlii islem Uye Isyeri
tarafindan gerceklestiriimis addedilecekir. Uye isyer,
sorumlulugu altinda bulunan sifrelerin yetkisiz Gg¢incu
kisilerce elde ediimesi halinde bu durumu derhal Firmaya
bildirecektir. Bu hususta ge¢ kalinmasi veya bildirimin hi¢
yapilmamasi sonucu meydana gelebilecek her tirli
zarardan ve gerceklestirilecek tim islemlerden Uye isyeri
sorumlu olacaktir.

4.11. S6zlesme kapsamindaki hizmetlerden minhasiran
Uye Isyeri tarafindan faydalanilabilecek olup Uye Isyeri bu
kapsamda kendisine sunulan POS’'un miinhasiran kendisi
tarafindan kullanilacagini ve Firmanin yazili imi
olmaksizin Gg¢uncl bir kisiye kullandinimayacagini kabul,
beyan ve taahhuteder. Bu hikme aykinlik S6zlesmenin
ihlalini tegkil edecek olup S6zlesme’nin Firma tarafindan
hakli sebeple tek tarafli feshi igin yeterli olacaktir.
4.12. Firma, Uye Igyerinin Sézlesme kapsamindaki
6deme hizmetlerinden faydalanabilmesi icin gerekli
araglarin Uye Isyeri tarafindan uygulamaya sokulmasi igin
teknik destek verecektir. Firma, 6deme hizmetinin
saglanacagi programlarin ne sekilde kullanilacagi ve nasil
kurulacagi konusunda Uye Isyerine destek verecek olup
kurulum, kullanim ve igleyisine iligskin olarak talimatar
verme yetkisini haizdir.

4.13. Uye Isyeri, S6zlesme kapsamindaki hizmetlerden
5549 sayili Kanun ile 6493 sayili Kanun dahil ancak
bunlarla sinifdi olmamak lGzere mevzuata uygun olarak
faydalanacagini kabul ve taahhiit eder eder. Firma, Uye
isyeri'nin isbu Sézlesme velveya 5549 sayili Kanun ile
6493 sayili Kanun dahil ancak bunlarla sinirli olmamak
Uzere mevzuata aykiri faaliyetlerini tespit etmesi halinde
Uye igyeri'nin Odeme Hesabr'ni askiya alabilir, Odeme
Hizmetleri'ni gegici veya surekli olarak durdurabilir isbu
Sozlesme'’yi tazminatsiz tek tarafli olarak fesih edehilir,
Odeme Hesabina ve ilgili hesaptaki bakiyenin tamamina
ya da bir kismina alacak rehini niteliginde bloke koyabilir
ve Uye isyeri’nden kaynaklanan sebeplerle dogan ya da
dogabilecek zararlarini bu bloke tutar Uzerinden takas
hakkini kullanarak karsilayabilir. S6z konusu aykirilk
olusturan durumlara iligkin kesin tespitler haricinde kuvveti
sUphenin olmasi halinde de Firma’nin bu hakki sakhdir.
4.14. Firma tarafindan sunulan Odeme Hizmetinin
kullanilabilecegi mecralar ile bu hizmetler araciligiyla
temin edilebilecek mal ve hizmetler, mevzuat uyarinca
miinhasiran Firma tarafindan belirlenmektedir. Uye Isyeri,
Firmanin sunduju Odeme Hizmeti'ni kullanarak genel
ahlak ve adaba aykiri ve Turkiye Cumhuriyetinin
ylrurlUkteki kanun ve mevzuat dizenlemeleri ile
yasaklanmis mal vel/lveya hizmetlerin  satisini
yapmayacagini, Firma’nin intemet sitesinde yayimlanan

access to the Company’sinterfaces and other elements of
authorization to access. The Merchant agrees and
undertakes thatitshall keep all the passwords provided by
the Company as required foraccessto the Panel/interface
secret, avoid sharing such with unauthorized third partes,
and avoid usingsuch beyond theallocation. The Merchant
shall be responsible for taking measures required for
security of the passwords, including change of the
passwords after an authorized employee/officer using the
passwords leaves his/her job or their authorizations are
cancelled; and any transaction performed by use of such
passwords shall be deemed to be performed by the
Merchant. The Merchant shall immediately inform the
Company should the passwords under its responsibility are
cracked by unauthorized third parties. The Merchant shall
be responsible for anylossto incur and all transactions to
be performed as aresult of late notices or failure of notices.
4.11. The Merchant shall solely benefit from the services to
be provided hereunder, and it agrees, declares and
undertakes that the POS provided within this scope shall
onlybe used by itself, and it shallnot be used by any other
third party without written approval of the Company. Any
violating action against this provision shall be deemed as
breach of the Agreement, and it shall constitute the grounds
for unilateral and rightful termination ofthe Agreement by
the Company.
4.12. The Company shall support the Merchantin order for
configuration of the tools required for taking advantage of
the payment services to be provided hereunder. The
Company shall support the Merchant for the methods of
use and configuration of the programs to be employed in
procurement of payment services, and it shall be entitied to
give instructions to the Merchant on installation, use and
operation processes.
4.13. The Merchant agrees and undertakes that it shall
benefit from the services to be provided hereunder by
complying with laws and related regulations including but
not limited to the Law with no.5549 and the Law with
no.6493. The Company may suspend the Merchants
Payment Account, cease the Payment Services
temporarily or permanently, unilaterally terminate this
Agreement without any compensation, block the Payment
Accountand the balance in this account wholly or partially
as pledging receivables and cover the losses arising or to
arise from the Merchant by exercising the right to set off
through the blocked amount if it finds any actions by the
Merchant against the provisions herein and/or laws and
related regulationsincluding but not limited to the Law with
no.5549 and the Law with n0.6493. Exceptfor the definite
findings on contravening actions, should the doubt is strong
upon such actions, the Company reserves such right
4.14. The media through which the Payment Service
provided by the Company can be used and the goods and
services that can be procured through these services are
determined only by the Company as per the legislation. The
Merchant agrees, declares and undertakes not to sell
goods and/or services offending public morality and
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“Yasakli Mal/Hizmetler” listesinde belirtilen Uriin ve
hizmetler basta olmak Uzere, higbir sekil ve surete
Magaza lzerinden bu mal ve/veya hizmetleri konu alan
islemleri gerceklestirmeyecegini, Odeme Hizmeti’ni isbu
listede belirtlen mecralarda kullanmayacagini ve sayilan
mal ve hizmetlerin temininde bu hizmetlerden
yararlanamayacagini kabul, beyan ve taahhit eder.
“Yasakli Mal/Hizmetler” listesinin kapsamini belirleme ve
genisletme yetkisi minhasiran Firmaya ait olup, bu mal
velveya hizmetleri diledigi zamanda herhangi bir bildirim
yUkimluligu s6z konusu olmaksizin degistirebilecekdr.
Uye Isyeri, bu kapsamda Firma'ya karsi herhangi bir
talepte bulunamayacagini kabul eder.

4.15. Firma, hesaplarin dogrudan veya dolayl olarak isbu
yukarida yer alan 4.14.madde’de belirlenen faaliyeterle
iligkili olarak kullaniimasi veya bu ydnde makul bir
slphesinin olugsmasi halinde Grtnlerin bir kismini ya da
tamamini kullandinp kullandirmama, hesaplan tasfiye
etme ya da sdzlesmeyisonlandirma hakkina sahiptir. Uye
isyeri, Magaza lizerinden sunulan (iriinlerin ve hizmetlerin
isbu “Yasakli Mal/Hizmetler” listesinde belirtilenler
arasinda yer alip almadigini, ilgili mevzuat tarafindan
satis| yasaklanmis ve/veya genel ahlak, genel sagliga
aykiri Urin veya hizmet olup olmadigini ve Urinlerin ve
hizmetlerin mevzuata uygun olarak satisinin yapilip
yapilmadigini kontrol etmek ve ilgili yukimlGliga yerine
getirmekten miinhasiran sorumludur. Uye isyeri’nin bu
yukumlilige, yasaklara veya Kartli Sistem Kuruluglarinin
marka itibari, islem glvenligi veya igerik denetmi
kapsaminda yurirtuge koydugu sair dizenlemelere aykiri
bir faaliyetin Uye igyeri tarafindan gergeklestirimesi
sonucunda, Firma’'ninilgili Kartli Sistem Kurulusu, TCMB,
Bankalararasi Kart Merkezi A.S. veyasair yetkili merciler
nezdinde herhangi bir para cezasi, iglem kisiti, islem
engeli veya sair yaptinma maruz kalmasi gibi nedenlerle
dogrudan veya dolayl olarak katlandidi her ceza ve
yaptirimlar, tahakkuk eden tazminat, islem kesintisi,
komisyon kaybi, itibar zarari ve sair tim zararlari, Uye
isyeri'lne énceden bir ihbarda bulunmaksizin ve higbir
itiraza mahal vermeksizin, gayrikabili riicu olmak Uzere
tahakkuk ettirme, talep etme ve Uye isyerinin hesap
velveya hak ve alacaklarindan re’sen mahsup ve tahsil
etme hakkina sahiptir. isbu hiikiim kap saminda Firmanin
ricu hakki, 6098 sayil Tirk Borglar Kanunu’'nun sebepsiz
zenginlesme ve haksizfiil hukimleride dahil olmak tUzere
genel hikimlere halel getirmeksizin uygulanir. Uye
isyeri'nin hesaplanndan ve/veya hak ve alacaklarndan
mahsup ve tahsilatin miimkiin olmadi§ hallerde Uye
isyeri, Firma’nin yapacag bildirim (izerine séz konusu
miktar1 6demeyi kabul, beyan ve taahht eder. Firma, bu
tur bir ihlalin tespiti halinde, s6zlesmeyi derhal ve hakli
nedenle feshetme, Uye Isyerinin sistem erisimini askiya
alma ve/veya 6deme akiglarini durdumma haklarini sakh
tutar.

4.16. Uye isyeri tarafindan, faaliyetlerive hedefleri ile ilgil
resmi aciklamalar ve beyanlar da dahil olmak Uzere,
6deme hizmetlerinin (amaglanan) kullanim nedenleri ve

banned by the applicable laws and legislaive
arrangements of Republic of Turkiye by using the Payment
Service provided by the Company, not to carry out
transactions related to these goods and/or services
particularly products and services specified in “Banned
Goods/Services” list published on website of the Company
through the Store in any way, shape, orform, notto use the
Payment Service in the media specified in this list and not
to benefit from these services to procure the listed goods
and services. The Company shall be solely entitled to
determine and extend the scope of the “Banned
Goods/Services” list and may change these goods and/or
services at any time without any obligation to give notice.
The Merchant agrees not to make any claim against the
Company within this scope.
4.15. The Company shall be entitled to decide whether
some or all of products are utilized or not, liquidate the
accounts or terminate the Agreementin case it reasonably
suspectsthat the accounts are used directly or indirectly in
connection with the activities stated under Article 4.14.
above. The Merchant shall be solely liable for checking
whether the products and services sold through the Store
are included in this “Banned Goods/Services” list, whether
they are the products or serviceswhosesales is banned by
the relevant legislation and/or are contrary to public
morality and public health and whether the products and
services are sold in accordance with the legislaton and
fulfillingth e relevant obligation. If the Merchant violates this
obligation, the prohibitions or other regulations
implemented by the Card System Organizations on brand
reputation, transaction security or content control, the
Company shall be entitled to irrevocably accrue, demand,
deductand collect any penalties and sanctionsincurred by
the Company directly or indirectly due to fines, transaction
limits, transaction blocks or other sanctionsimpaosed by the
relevant Card System Organization, the CBRT, the
Interbank Card Center, or other competent authorities, as
well as any accrued damages, transaction interruptions,
commission losses, reputational damage, and all other
damages from accounts and/or rights and claims of the
Merchant without prior notice to the Merchant and without
giving any opportunity for objection. The Company's right
of recourse under this provision shall apply without
prejudice to the general provisions of the Turkish Code of
Obligations N0.6098, including the provisions on unjust
enrichment and tort. In cases where it is not possible to
deductand collect from accounts and/or rights and clams
of the Merchant, the Merchant agrees, declares and
undertakes to pay the relevant amount upon notice by the
Company. The Company reservesits right to terminate the
Agreement immediately and rightfully, suspend the
Merchant’s access to the system and/or cease payment
flows in case of detection of such violaton.
4.16. The Merchant shall provide the Company with any
information about the (intended) reasons for using the
payment services, including official statements and
declarations about its operations and targets, and source
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Firma nezdinde yatirnlan veya yatirilacak olan tutarlarin
kaynagi hakkinda her turlu bilgiyiilk talep Gzerine Firmaya
saglayacaktir.

4.17. Uye Isyeri’nin internet Sitesi’nde, tiriin ve hizmeterini
sergiledigi kanallar, sosyal medya kanallari, cagri merkez
ya da e-posta Uzerinden satis icin kullanilan kanallan ya
da Magazasi'nda yasadisi nitelikli igerik bulundugunun
veya Urunler veya hizmetlerin sunuldugunun anlagiimasi,
sunulan Urtnlerin veya hizmetlerin S6zlesme'de belirtlen
kosullara aykin olmasi, gerceklestirilen bir veya birden cok
islem stipheli islem bulunmasi, Uyelisyerinin sundudu bilgi
ve belgelerin gergcek olmadiginin ortaya ¢ikmasi veya bu
y6nde stphe bulunmasi basta olmak Uzere, sayilanlara
sinirfll olmamak tizere Uye Isyerinin Soézlesme
kapsaminda taahhutlerini yerine getirmemesi veya
Sézlesme'yi ihlali halinde Firma, Uye isyeri’nin Odeme
Hesabr'ni askiya alabilir, Odeme Hizmetlerini derhal gegici
veya surekli olarak durdurabilir, isbu Sb6zlesmeyi
tazminatsiz tek tarafli olarak fesih edebilir, Odeme
Hesabinaveilgili hesaptaki bakiyenin tamamina ya da bir
kismina teminat olarak alacak rehini niteliginde bloke
koyabilir ve Uye isyerinden kaynaklanan s ebeplerle dogan
ya da dogabilecek zararlarini bu bloke tutar Gzerinden
takas hakkini kullanarak karsilayabilir. Uye isyeri, Sistem
Ortagi, mevzuat velveya ilgili yetkili kuruluslarin kara
listelerinde bulunmadigini ve bulunmayacagini velveya
sakincall sektérlerde veya Firma / Sistem Ortag
politikalari geregi ¢calisiimasi uygun bulunmayan faaliyet
gostermedigini ve gostermeyecegini kabul, beyan ve
taahhuteder. S6zlesme’nin 10. Maddesindeyer alan fesih
hdkUmlerine iliskin hakki saklidir.

4.18. Uye Isyeri, kartl satiglarda gergeklestirilecek mal ve
hizmet alimlari ile, agikga izin verilmesi durumunda, nakit
cekimlerinde, yasal regulasyonlarin belirledigi taksit
kurallarina uygun olarak, taksit uygulanabilen sekiorerde
ve belirlenmis olan taksit sayisina goére taksit
uygulanabilecegini kabul eder. Tereddide mahal
vermemek adina, Uye Isyeri, mal veya hizmet alimi
sirasinda herhangi bir vade farki 6denmek sizin yahut belli
bir Ucret karsiliginda borcun taksitlendiriimesi veya
6demenin ertelendigi donemlere iliskin olarak 5464 sayil
Banka Kartlari Ve Kredi Kartlari Hakkinda Kanun ve Banka
Kartlari Ve Kredi Kartlari Hakkinda Y&netmelikte
ongorilen taksit sayilarina uygun gergeklestirecegini, ilgili
mevzuatta gerceklesecek degisiklikleri takip edecegini,
Ozellikle taksit sinifamalarina dair getirilen dizenlemeleri
takip ederek satislarini kendisine herhangi bir bildirimde
bulunulmaksizin derhal bu sinirlamalara uygun hale
getirecegini beyan ve taahhiit eder. Uye Isyeri, mevzuatca
Ongorilen kurallara aykiri hicbir sinifama ve yasak
ticretlendirme uygulamasi gerceklestirmeyecektir. Uye
isyeri, Firma’nin bu hilkme aykinlik sebebiyle ceza veya
tazminat bedelleri 6demek zorunda kalmasi halinde ilgili
tutari derhal ve herhangi bir mahkeme hiikmi alinmasina
gerek bulunmaksizin tazmin edecegini kabul eder.
4.19. Uye Isyeri, kendisine veya iiglinci bir kigiye ait
6deme karti kullanilarak kazan¢ elde etmek amaciyla

of the amounts deposited or to be deposited into the
Company upon first request
4.17. The Company may suspend the Merchant's Payment
Account, cease immediately the Payment Services
temporarily or permanently, unilaterally terminate this
Agreement without any compensation, block the Payment
Accountand the balance in thisaccount wholly or partally
as pledging receivables and cover the losses arising or to
arise from the Merchant by exercising the right to set off
through the blocked amount if the Merchant fails to fulfill its
undertaking hereunder or violates the Agreement for the
reasons including but not limited to the fact that the
Merchant is found to have illegal content or sell illegal
products or services on its website, through channels,
social media channels, channels used for sales like Call
Center or e-mail or in its Store, the products or services
sold are contradictory according to the conditons
hereunder, one or many suspicious transactions are
performed, the inaccuracy of the information and
documents provided by the Merchant is proved or are
suspected to be null. The Merchant agrees, declares and
undertakes that it is not and will not be blacklisted by the
System Partner, the regulation and/or relevant authorities
and/or it does not and will not carry out operations in
prohibited sectors or in sectors deemed unsuitable by the
Company/System Partner’s policies. The right on
termination provisions set forth in Article 10 herein shall be
reserved.

4.18. With regard to goods and services to be purchased
with cards, and if explicitly allowed, cash withdrawals, the
Merchant agrees that installments may be allowed in
compliance with the installment rules set by the regulations
and according to the preset number of installments and the
sectorssuitable for such opportunity. Forthe avoidance of
doubt, the Merchant declares and undertakes that it shall
comply with the number of installments laid down in the
Bank Cards and Credit Cards Law No0.5464 and the
Regulation on Bank Cards and Credit Cards without paying
any delay interest at the time of procurement of goods or
services, or regarding the periods when the debt is splitinto
installments or the paymentis deferred against the certain
fee, shall follow any changes in the relevant legislation,
particularly regulations oninstallment limitations, and shall
immediately adjustits sales to these limitations without any
notice to itself. The Merchant shall perform no restriction
and prohibited pricing practices in contrary to the rules
explicily described in the legislations. The Merchant
agrees to indemnify related amounts immediately without
requirement of any court decree if the Company incurs any
loss by penalty or claims due to violation of this provision
herein.

4.19. The Merchant agrees, declares and undertakes that it
shall not perform any transactions to provide cash for itself
or third parties by performing such transactions through
virtual POS, on its website or the application or through
physical POS device with the aim of generating an income
by using apayment card possessed personally or by third
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sanal POS araciliiyla kendisine ait internet sitesi veya
uygulama lzerinden ya da fiziki POS cihazi ile gergek
iradelerine uymayacak sekilde islem yaparak kendilerine
yahut G¢lncu kisilere yarar saglayici nakit satisi niteligi
tasiyan islemlerde bulunmayacagini kabul, beyan ve
taahhuteder. Bu tur bir islemin Firma veya resmi merciler
tarafindan tespit edilmesi durumunda, Firma kendisine
ydneltilebilecek olasi bir 6deme itirazi ihtimaline karsilk
Uye isyeri’nin Odeme Hesabr'ndayer alan tiim bakiyeye
ya da bir kismina alacak rehini niteliginde bloke koyabilir
ve Uye isyeri’nden kaynaklanan sebeplerle dogan ya da
dogabilecek zararlarini bu bloke tutar Uzerinden takas
hakkini kullanarak karsilayabilir. Bu tir bir durumda ayrica
Firma tek tarafli ve derhal etkili olacak sekilde POS'larinve
sunulan Odeme Hizmetleri’nin kullanimini durdumma ve
St zlesme'yi hakli olarak feshetme hakkina sahiptir. Uye
isyeri’nin bdyle bir fesih durumunda herhangi bir tazminat
hakki bulunmamaktadir. Bu durumda Sdzlesmenin
feshedilip edilmedigine bakilmaksizin Firma’nin her tdrl
zararini talep hakki saklidir.

4.20. Uyelsyeri, intemet Sitesi'nde ve/veya Magazasinda
velveya sosyal medyahesaplari dahil Griin/hizmet sunulan
noktalarda sunulan urlnler veya hizmetler hakkinda
Firma'ya bilgi saglamakla yikimliidiir. Uye isyeri'nin bu
hukim geregincebilgi saglamamasi héalinde, Firma, bilgisi
verilmeyen Uriin ve hizmetlerin 6demesine konu olan
islemi yapmayi reddetmek veya Uye isyeri'nin Odeme
Hizmetleri'ne erisimini tamamen engellemek yetkisini
haizdir.

4.21. Firma, Uye isyeri biinyesinde gergeklesen 6deme
islemleriyle ilgili her tirlii belgeyi Uye Isyeri'nden talep
edebilir. Gergeklesen islemlere dair bilgi ve belgelerin 3
(G¢) gun icinde Firma'ya ibraz edilmesi gerekmektedir.
Temin edilemeyen belge ve bilgiler nedeniyle
gerceklesebilecek ters ibraz (chargeback) islemleri
sebebiyle ortaya ¢ikabilecek her tiirlii meblag Uye isyeri
tarafindan édenecektir. Firma, s6z konusu meblagin tahsili
icin, bilgi talebinden énce ya da sonra, Odeme
Hesabr'ndaki mevcut ya da olusacak bakiyenin tamamina
ya da bir kismina teminat olarak alacak rehini niteliginde
bloke koyabilir ve Uye isyerinden olan alacaklarini bu
bloke tutar Gzerinden takas hakkini kullanarak
kargilayabilir. Uye isyeri, kendisi tarafindan paylasilan
bilgilerin ve kayitlarin Sistem Ortagi dahil Gglncl taraflar
ile paylasilabildigini bildigini ve kabul ettigini, Kigisel
verilerin korunmasi dizenlemeleri basta olmak Uzere
mevzuata uyum kaygilari sebebiyle bilgi paylasimindan
kaginmayacagini beyan eder.

4.22. Uye Isyeri, kendi mecralari izerinden sundugu mal
ve hizmetler, bu mal ve hizmetlerin sunuldugu her tari
platform ve ilgili igerikler ile bu mal ve hizmetlerin
saglanmasi silreci ve satis sonrasinda sunulacak
hizmetler de dahil ancak bunlara sinirl olmamak uzere,
her tirlU isleminde tabi oldugu her tirli mevzuata uygun
hareket edecegini ve bu uyum kapsaminda Firmanin
talepleriniderhal yerine getirecegini kabul ve taahh(t eder.
Bu kapsamda Uye isyeri, satisi yapilacak mal ve/veya

party. If the Company or official authorities detect such
transaction, the Company may block the balance in the
Merchant’'s Payment Account whally or partially aspledging
receivables and coverthe losses arising orto arise from the
Merchant by exercising the right to set off through the
blocked amount as a precaution to potential payment
dispute to raise. In such case, the Company shall be also
entitled to cease the use of the POS devices and the
Payment Services provided and rightfully and unilaterally
terminate the Agreement to take effect immediately. The
Merchant shall have no right of claim in case of termination
under such conditions. In such case, the Company
reserves its right to claim any loss regardless of the
termination hereof.
4.20. The Merchant shallbe obliged to provide information
to the Company about the products and services sold on its
Website and/or in its Store and/or through channels
including social media accounts. The Company shall be
entitled to reject to perform any transaction subject to
product and service payments without any details shared
or to deny completely the access of the Merchant to
Payment Services if the Merchant fails to provide
information as required hereunder.
4.21. The Company may requestthe Merchant to provide
any document related to the payment transactions carried
out by and with the Merchant. The information and
documents related to the transactions performed must be
submitted to the Company within 3 (three) days. The
Merchant shall cover any fees to be charged due to
chargeback transactions to be caused by failed
procurement of information and documents. In order to
collectthese fees, the Company may block the available or
future balance in the Payment Account wholly or partially
as pledging receivables and cover its receivables from the
Merchant by exercising the right to set off through the
blocked amount before or after the information request. The
Merchant acknowledges, declares and agrees that such
information and records may be shared with third partes,
including the System Partner and it shall not avoid
information sharing due to compliance concerns especially
personal data protection regulations.

4.22. The Merchant agrees and undertakes that it shall
follow and act according to any regulation as itis subjectto
regarding any transaction including but not limited to
products and services provided atits own media, platform
and content of any nature where such products and
services are offered, and services to be provided during
procurement and after the selling of such goods and
services; and the Merchant shall immediately fulfill the
requests of the Company to this end. In these terms, the
Merchant agrees and undertakes that the products and/or
servicesto be sold shall not be against theregulations, the
Company shall not be considered as a counterparty in the
disputes that may arise against such products and
services, the Company shall bear no responsibility
whatsoever, the Company shall not be held responsible,
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hizmetlerin mevzuata aykin nitelik tagimayacagini, bu mal
ve hizmete iligkin olarak g¢ikabilecek ihtilaflara Firmanin
taraf olmadigini, sayilanlarla sinii olmaksizin mal velveya
hizmet bedelinin Firma’nin herhangi bir kusuru
bulunmaksizin Kullanicrdan tahsil edilememesi sonucu
hesaba aktarilamamasi, Kullanicrninigleme itiraz etmesi,
mali ve/veya hizmeti iade talep etmesi, ayipli mal/hizmet
iddiasi dahil ilgili taleplerde bulunmasi, Kullanicinin
0deme hizmeti saglayicisindan ve/veya basta ilgili
makamlar olmak lizere kamu kuruluslari ile diger Ugincu
kisi velveya kuruluslardan herhangi bir talep, itiraz, sory,
sikayet letimesi, Uye isyeri’nden kaynakli olarak bir ceza
veya yaptirimin séz konusu olmasi ve benzeri hallerde
Firma'nin herhangi bir sorumlulugu bulunmadigini, bu
konularda tek sorumlu ve muhatabin kendisi oldugunu,
Firma’nin bu kapsamda 6 demek zorunda kalabilecegi her
turlt zararin kendisine riicu edilecegini kabul ve taahht
eder. Uye isyerinin bu maddede belirtilen yikiimliiliklere
aykiri davranmasi halinde, Firma ilgili aykinlik giderilene
kadar Uye Isyeri'ne sunmus oldugu hizmetleri askiya ama
hakkina sahiptir.

4.23. Uye lsyeri, yirirlikteki mevzuatca ilgili faaliyet
alanina iliskin POS uygulamasinin 6zellik arz etmesi
gereken birdurum olurise isbu hususta Firma'y1 énceden
bilgilendirecektir. Uye Isyeri, faaliyet alani gergevesinde,
isletme bilinyesinde birden fazla web sitesi bulundudu
takdirde s6z konusu web sitelerinde yrutllen faaliyetierin
ayni faaliyet alaninin sinirlarinda bulunacagini, farkli bir
faaliyet alani kapsaminda bir ticaretin yuritecegdi bir web
sitesi igletmesi halinde derhal Firma’y bilgilendirecegini
taahhiit eder. Uye Isyeri, kendisine tanimlanan Sanal
POS'u sadece bu 6deme noktasinda kullanacagini, bu
6deme noktalari disinda kesinlikle kullanmayacadini
kabul, beyan ve taahhiit eder. Uye Isyeri'nin faaliyet
gosterdigialanin degismesi durumunda veya yenifaaliyet
alanlarinda hizmet vermesidurumunda herhangibir islem
yapilmadan 6nce Firma'yi bilgilendirecektir. Firma,
mevzuat/i¢ politikalar geregi izin verimeyen ya da Firmalyi
bilgilendirmedigi bir alanda, faaliyet gé&sterilmesi halinde
Uye Isyeri’ne hizmet vermeyi durdurur. Uye isyeri izn
verilmeyen bir faaliyet alaninda faaliyet gdstemesi
sebebiyle Firma nezdinde dogabilecek her turld zarar ilk
talepte tazmin edecegini kabul ve taahht eder.

4.24. Firma, Uye Isyeri tarafindan sunulan mal ve/veya
hizmetlere iliskin olarak Kullanicrdan kendisine iletilen her
tirlii talep, itiraz, sikayetleri Uye isyeri'ne yonlendirecekdr.
Firma islemlerin ve Uye igyeri'nin faaliyetlerinin givenligi
ile ilgili herhangi bir stiphe olugsmasi durumunda konuyla
ilgili Uye igyeri’nden bilgi talep edecektir. Firma, kendi
takdiri dogrultusunda, bilgi talebinden 6nce ya da sonra,
Odeme Hesabina ve ilgili hesaptaki bakiyenin tamamina
ya da bir kismina teminat olarak alacak rehini niteliginde
bloke koyabilirve Uye Isyeri’'nden kaynaklanan sebeplerle
dogan ya da dogabilecek zararlarini bu bloke tutar
tizerinden karsilayabilecektir. Uye isyeri, s6z konusu talep,
itiraz, sikayet, bilgi talebi ve benzeri konularin ¢6zimu ile
ilgili olarak bu hususun kendisine bildiriimesinden itibaren

the Merchant shall be the soleresponsible and addressee,
and itshallretun alltheloss to be incurred by the Company
in these terms if the product and/or service prices, without
any limitation, cannot be transferred to the account due to
failed collection from the User without any fault by the
Company, the User objects the transaction orthe User
demands return for the product and/or service, makes
claims including defective products/services, a demand for
a request, objection, question, complaint is received from
payment service provider of the User and/or related
authorities, in particular, and official agencies, third party
person and/or agencies, a fine or sanction applies due to
actions of the Merchant, orin similar cases. If the Merchant
acts against the liabilities under this provision, the
Company shall be entitled to suspend the services provided
to the Merchant untii such acts stop.
4.23. The Merchant shall inform the Companyin advance
in case ofany case emerging for additional features to be
embedded inthe POS application in relation with the area
of activity with reference to the regulations in effect The
Merchant undertakesthatthe activities carried out on these
websites shall be limited to the same area of activity if the
business has multiple websites, and it shall inform the
Company immediately if it has a website with a different
area of activity. The Merchant agrees, declares and
undertakes that it shall use the provided Virtual POS only
at this payment point, and it shall never use it at other
payment points. Should the Merchant’s area of activity
changes orit begins to servein new areas of activity, the
Company shall be informed before performing any
transaction. If it begins to carry out operations in a field
disallowed by the regulation/internal policies or non-
informed to the Company,the Company shall cease to
provide services to the Merchant. The Merchant agrees
and undertakesto immediately compensate anylossto be
incurred by the Company dueto the Merchant carrying out
operations in a disallowed field of activity at the first
request.

4.24. Any request, objection or complaint fromthe User to
the Company onthe products and/or services provided by
the Merchant shall be directed to the Merchant itself. The
Company shall demand information from the Merchant in
case of any suspicion on security of the transactions and
operations carried out by the Merchant. The Company may
block the Payment Account and the balance in this account
wholly or partially as pledging receivables and cover the
losses arising or to arise from the Merchant through the
blocked amount at its discretion before or after the
information request. Regarding the resolution of such
request, objection, complaint, information request or similar
issues, the Merchant shall ensure that such request,
objection,complaint orany related matteris resolved within
3 (three) days as of the date of notice to the Merchant; it
shall provide the Company with necessary information, and
it shall send awritten response to the Company within the
same duration. The Companyreservesits right to partially
or completely suspend the services provided until the
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3 (U¢) glin igerisinde talep, itiraz, sikayet ve benzeri
konunun ¢cozulmesini saglayacak, gereklibilgileri Firmaya
sunacak ve yine bu sure icerisinde Firma'ya konu
hakkinda yazili cevap ddnecektir. Firma iletilen talep,
itiraz, sikayet, bilgi talebive benzeri konularin ¢ézimi Uye
isyeri tarafindan yapilana kadar sundugu hizmetleri
kismen veya tamamen askiya alma hakki saklidir.
4.25. Firma, Uye Isyeri'ne 6denerek tamamlanmis bir
Odeme isleminiUye Isyeri kaynakli ayip veya islemin ters
ibraz (chargeback) riski tagimasi, Uye Isyerinin finansal
durumunun tahsilat riski yaratacak kadar kotilestigi
hakkinda makul suphe olusmasi gibi durumlarda ilgili
Odeme Islemi tutarini dogrudan Kullanicrnin édeme
hizmet saglayicisina iade edebilir ya da herhangi bir 6n
bildirim yapmaksizin Uye isyeri’nin Odeme Hesabinda
bulunan bakiyenin tamamina ya da bir kismina alacak
rehini niteliginde bloke uygulayabilir. Uye isyerinin
maddede belirtilen risklerle ilgili Firma tarafindan talep
edilen bilgileri ve belgeleri kendisinden talep edilmesinin
ardindan 3 (U¢) glin igerisinde saglayamamasi halinde,
Firma’nin, komisyon, olasi Ucretler ve yaptirimlar veya
diger demeler dahil olmak lizere Uye isyeri'ne yapilacak
sonraki Odeme Islemleri’nden ilgili tutarlan alacak rehini
niteliginde bloke etme ve takas hakkini kullanarak tek
tarafli olarak tahsil etme hakkina sahip oldugunu veya
Firma tarafindan talep edilmesi halinde Uye Isyeri
tarafindan Firma'ya derhal ve higbir ihtara gerek
kalmaksizin ilgili bedelin 6denecegdini kabul, beyan ve
taahhiteder. Bumadde kapsamindaki durumlarda Firma
ddemenin Uye Isyeri'nin hesabina gegiriimesi igin ek
teminat talep edebilir. Ters ibraz (chargeback) yapilan
islemlerin oraninin, ilgili ayda gergeklesen toplam islem
sayisi ya da toplam islem tutari yéninden é nemli sekilde
artmasi halinde Firma, isbu Sozlesmeyi derhal ve
tazminatsiz bir sekilde feshedebilecek olup, Firmahin
ugradigi ya da ugramasi ihtimali olan zararlarn
karsilanmasini Uye Isyeri'nden isteyebilecek ve olusan
veya olusmasi ihtimali olan zararlarini teminat altina almak
icin Odeme Hesabrndaki bakiyeye Sézlesme siiresince
veya Sozlesme’nin feshi sonrasinda alacak riskinin sona
erdigi tarihe kadar alacak rehini niteliginde bloke
koyabilecektr. Taksitli satiglaradair iade islemleride isbu
hikme tabidir.

4.26. Firma, Hatali/Yetkisiz islem siiphesini doguran
durumlarda Uye Isyerinin hizmetlere erisimini durduma
hakkina sahiptir. Erisimin durduruimasi sebebi ortadan
kalktiginda, Firma, Uye Isyeri'nin hizmetlere yeniden
erisimini saglar.

4.27. Uye Isyeri, vyetkilendirmedigi veya hatal
gerceklestiriimis 6deme islemini 6grendidi hallerde
durumu Firma'ya bildirmek suretiyle islemin d tizeltilmesini
isteyebilir. Dlzeltme talebi, her hallikarda 6deme isleminin
gerceklestirilmesinden itibaren on Ug ay icinde yapilir. Bu
hikim kapsaminda yapilacak bildirimler Firma’nin isbu
Sozlesme’de belirtilen e-posta adresine yapilabilir.
4.28. Odeme Hizmetleri ve Elektronik Para Ihraci ile
Odeme Hizmeti Saglayicilar Hakkinda Yénetmelik

Merchant solves the issues regarding the forwarded
request, objection, complaint, information request or similar
issues.

4.25. The Company may return amount of the Payment
Transaction to payment service provider of the User directly
or block the balance in the Payment Account of the
Merchantwholly or partially as pledging receivables without
any priornotice in cases such as a fault by the Merchant or
a transaction bearing risk of chargeback, and reasonable
suspicion that financial status of the Merchant has
deteriorated enough to create collection risk. If the
Merchant fails to provide theinformation and documents as
to the risks stated hereunder demanded by the Company
within 3 (three) days following the information request by
the Company, the Merchant agrees, declares and
undertakes that the Company shall be entitled to block the
amounts including the commissions, potential fees and
sanctions or other payments from the next Payment
Transactions to be made to the Merchant as pledging
receivables and to collect them unilaterally by exercising
the right to set off or the Merchant shall reimburse the
related amounts to the Company immediately without any
additional warning ornotice if demanded by the Company.
For the cases covered this article hereby, the Company
may demand additional collaterals to transfer the payment
to the Merchant’'s account. If the rate of chargebacks
increases significantly in terms of total number of
transactions carried out within the relevant month or total
transaction amount, the Company may immediately
terminate this Agreement without any compensation,
request the Merchant to cover losses incurred or likely to
be incurred by the Company and block the balance in the
Payment Account as pledging receivables during the term
ofthe Agreement or untilthe date when the receivable risk
ends after the termination of the Agreementin order to
guarantee losses occurring or likely to occur. Retun
transactions for installment transactions shall be also
subject to this provision hereby.
4.26. The Company shall be entitled to ceasethe access of
the Merchant to the services in suspicious cases of
Incorrect/Unauthorized Transaction. The Company shall
enable the Merchantto access to the services agan once
the reasons for cessation no longer apply.
4.27. The Merchant may demand correction of the
transaction by informing the Company if it finds any
unauthorized or incorrect payment transaction. Such
request for correction shall be made within thirteen months
as of the performance of the payment transaction, in any
case. Noticesto be sent with reference hereto may be
made to the Company’s email address stated hereby this
Agreement.

4.28. As per the Regulation on Payment Services and
Electronic Money Issuance Payment Service Providers, if
alostorstolen Payment Toolis used or relevant Payment
Tool is used by third parties to failure in storing personal
security information as required, the User or the Payment
Tool owner shall be responsible for the amount up to 250
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uyarinca, kayip veya calinti bir Odeme Aracinin
kullanilmasi ya da kigisel guvenlik bilgilerinin geregi gibi
muhafaza edilmemesi nedeniyle ilgili 6deme aracinin
baskalari tarafindan kullaniimasi durumunda, Kullanici
veya Odeme Araci sahibi, Firmaya ilgili bildirimin
yapilmasindan 6nceki son yirmi dort saatte
yetkilendirmedigi Odeme islemlerinden dogan zararin 250
(iki yUz elli) TL tutarina kadar olan béliminden sorumiu
olacaktir. Kullanicrnin isbu maddede belirtilen sekilde
Kullanicrnin 6deme hizmeti saglayicisina bildiimde
bulunmasi halinde, bildirimden sonra gergeklesen yetkisiz
islemlerden  kendilerinin  herhangi bir sorumlulugu
bulunmayacaktr. ilgiliislemin Uye isyerinin kusurundan
kaynaklanmasi halinde, Uye Isyeri dogacak zarari tazmin
etme ve ilgili tutarin iadesinden miinhasiran sorumiu
olacaktir. Islem kapsaminda kusurun tespit edilememesi
halinde, 250(iki ylz elli) TL tutarin Uzerinde kalan ve
Firma'nin Kullanic’nin 6deme hizmeti saglayicisina,
Kullanicr'ya veya sair G¢lncu kigilere 6demek zorunda
kaldigi/kalacagi bedeller Uye isyeri’nden tahsil edilecektr.
4.29. Firma, Uye Igyerinin Sozlesme'de yer alan
yUktmluliklerine aykiriligr halinde her tirli zararinin
tazminini talep edebilecegi icin zarar kalemlerini Uye
isyeri'nin alacaklanndan mahsup edebilecektir ve ilgil
alacagin/tazmin hakkinin dogdugu tarihten tahsil edildigi
tarihe kadar gecgecek sire igin ilgili kanuni faizleri
isletebilecektir.

4.30. Kullanicilarn ilettigi 6deme tutarinin Uye isyerinin
6deme hesabina ya da 6deme hesabindan Firmaya
bildirdigi banka hesabina génderilmemesi veya Firma
tarafindan hatali gdnderimesi halinde Firma,
gerceklesmeyen veya hatali gerceklesen tutan
gecikmeksizin Uye isyerineiade eder veya Uye Isyerinin
hesabini eskidurumuna getirir. Uye isyerinin s6z konusu
islemin gerceklesmeme veya hatall gerceklesme nedenine
iliskin Firma’dan bilgi talep etmesi halinde, Firma talep
edilen bilgiyi Uye Isyerine bildirmekle yikimliidir. Firma,
Uye isyeri’nin bankasi veya Kullanicrnin édeme hizmet
saglayicisinin islemlerinden hicbir sekilde sorumlu
degildir. Firma, Uye Isyeri’nin ihmal veya kusuru gibi
Odeme Emrinin hakl sebeple reddi durumunda Uye
isyerine yapacag bildirim, Odeme Emri'nin ger
alinmasinin talep edilmesi hali, hatall Odeme islemine
konu bedelin gerialinmasi ve sair durumlar igin bulunmasi
halinde Firma tarafindan belirtilen tcreti talep etme hakkini
sakl tutar. Uye Isyeri, Firma’nin Sistem Ortaklarindan
temin edilen POS'lar ve teknik altyapi saglayan
tedarikgilerden alinan hizmetler kullanilarak 6deme
hizmetlerini sundugunu bildigini, s6zkonusu POS’larin ve
bu poslar lizerinden elde edilen tutarlarin transferini
etkileyen teknik problemlerin yagsanmasi halinde fonlarin
Firma tarafindan edinilememesi durumunda s6z konusu
problem ¢éziilene kadar Uye Isyeri’ne 6deme yapamama
riski bulundugunu ve odemenin gecikmeli sekilde
yapilmasi durumunda herhangi bir faiz ya da tazminat
6deme yUkumluligu dogmayacagini kabul ve taahhit
eder.

(Two Hundred Fifty) TL arising from the unauthorized
Payment Transactions performed within the last twentyfour
hours before informing the Company about such case. If
the User sends a notice to the User’s payment service
provided as described hereunder, they shall bear no
responsibility for the unauthorized transactions to be
performed following such notice. If such transacton is
caused due to afault by the Merchant, the Merchant shall
be solelyresponsible forcompensation of the loss to occur
and return relevant amount. If the fault pertaining to the
transaction cannot be detected, the amounts remaining
above 250 (Two Hundred Fifty) TL and the amounts paidfo
be paid by the Company to the User’s payment service
provider, the User or various third parties, the Merchant
shall be charged.
4.29. The Company may collect the loss items from the
Merchant since it is entited to demand compensation for
loss of any nature arising from violating actions of the
Merchant againstits liabilities hereunder, and the Company
may also accrue legalinterests forthe time to pass from the
origin date of the right of claim to the date of actual
collection.

4.30. If the payment amount notified by the Users fails to
be sentto the Merchant's payment account or the bank
account notified to the Company from relevant payment
account, or if the amount sentis incorrect, the amount
transferred incorrectly or failed to be transferred shall be
reimbursed by the Company to the Merchantimmediately
and the Merchant’s account balance shall be restored. If
further information is demanded by the Merchant from the
Company forthe reasonof failure or fault in thetransaction,
the Company shall be obliged to notify the demanded
information to the Merchant. The Company shall bear no
responsibility whatsoever for the transactions to be
performed by the bank of the Merchant or the Users
paymentservice provider. The Company reservesits right
to claim the expenses stated by the Company forthe cases
arising from notices to be made in case of the rightful
decline of the Payment Instruction caused by Merchants
negligence or fault, demand for recalling the Payment
Instruction, reimbursement of the amount subject to
Payment Transaction or similar cases. The Merchant
acknowledges, undertakes and agrees that the Company
provides payment services through POS devices provided
from the System Partners and by using the services
purchased from the suppliers providing technical
infrastructure, there isarisk of failurein making payment to
the Merchant until such problemis solved in the event that
the funds cannot be collected by the Company in case of a
technical problem affecting these POS devices and the
transfer of the amounts collected through these POS
devices and there is no obligation to pay any interest or
compensation in case of a deferred payment

4.31. The Merchant agrees and acknowledges that it is
necessaryto accessthe online software and websitesto be
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4.31. Uye igyeri, Firma tarafindan sunulan hizmeteri
kullanabilmesi igin Firma’nin saglayacadi c¢evrimigi
yazilimlara ve internet sitelerine erisim saglamasinin
gerekli oldugunu kabul eder ve s6z konusu yazilim ve
siteleri erismekte kullanacagr donanim ve yazilimlarin
belirtilen teknik &6zelliklere sahip olmasi gerekiginin
bilincindedir. Firma, s6z konusu hizmetlere iliskin
bildirimleri hizmetlerin sunuldugu Panelve intemet siteleri
Uzerinden iletilecektir. buna ek olarak, hizmetlere iligkin
Firma tarafindan Uye isyeri’ne yapilacak bildirimler kisa
mesaj (SMS) yoluile Uye isyeri'nin kayit esnasinda beyan
ettigi cep telefon numarasina ve/veya Uye isyeri tarafindan
kayit esnasinda beyan edilen e-posta adresine
yapilacaktir. Firma ile Uye isyeri, Uye Isyeri'ne 6zl
duyurularin, uyarilarin ve benzeri strekli bilgilendirmelerin
bir énceki cumledeki iletisim kanallari Uzerinden
gerceklestirilecegi ve bu kanallar lizerinden gelmeyen
bilgilere itibar edilmemesigerektigi konusunda mutabiktr.
Uye Isyeri, glivenlik ve veri gizliligi olaylarina iliskin olanlar
dahil olmak Uzere bildirimleri Firma’nin hizmeterin
kullaniminailiskin saglayacagi gevrimici portaller, internet
siteleri Uzerinden ve Firma'ya ait destek@qnbpay.comir
e-posta adresine yapacaktir.

4.32. Uyelsyeri, intemet Sitesine iligkin hertirli g tivenligi
saglayacak olup, Firma’'nin bizzat kendi sistemiile ilgili
hususlar disinda internet Sitesi'nde yer alan her tiirlii
verinin korunmasindan tek basina sorumludur. Uye isyer,
internet Sitesi'ni ve bagli bulundugu sunucularini, uygun
deneyim ve uzmanliga sahip tglnci taraflarca saglanan
korumalar vasitasiyla viris veya ugulnci sahis saldirilan
basta olmak uzere her tirlu dis etkenden korumakla
yukUmliddar.

4.33. Uye isyeri, Firma’nin Uye isyerine sunmakta oldugu
portaller gibi teknik altyapilar Uzerinde yapabilecedi
degisiklik, iyilestirme ve giincelleme faaliyetleri ncesinde
ya da sirasinda s6z konusu alanlara erisimi askiya
alinabilecegini ve gegici olarak durdurulabilecegini kabul
eder.

4.34. Firma, isbu Sézlesme’nin en giincel bir rnegini Uye
isyeri'ne saglanan portal izerinde ve/veya web sitesinde
Uye isyeri'nin erisimine hazir bulundurur.

4.35. Odeme Emrinin Firma'ya iletildigi an, Odeme
Emri’nin alindigi an olarak kabul edilecek olup, Odeme
islemi’nin belirli bir giinde gerceklestirimesine karar
verilmesihalindeise, Odeme islemiicin kararlastirian giin,
talimatin alinma tarihi kabul edilir. Uye igyeri, séz konusu
Odeme Emrinin tatil giinleri harig saat 23:59a kadar
iletilebilecegini, daha geg vakitte gelen Odeme Emrinin
Firmatarafindan ertesi is gtini alinmis sayilacagini kabul
ve beyan eder. Uye isyeri, Odeme islemi'ne iligkin olarak
Firma'y1 yetkilendirdikten sonra, séz konusu Odeme
islemi’nin  gerceklestirimesine kadar islemi ger
alabilecektir. S6zlesme kapsaminda uygulanacak blokaj
slreleri, Firma'ya 6denecek komisyon bedelleri, islem
limitleri gibi bilgiler Panel Uzerinden
gorintilenebilmektedir. Uye Isyeri, isbu hususlan
incelemek ve takip etmekle yukimludur.

provided by the Company in order to use the services
provided by the Company and the hardware and software
to be used for accessing to such software and websites
must be furnished with the stated technical features. The
Company shall send the notices on such services through
the Panel and websites. In addition, the notices on the
servicesto be madeto the Merchant by the Company shall
be sent via SMS, to mobile phone number and/or e-mail
address notified by the Merchant at the time of registry. The
Company and the Merchant agree that announcements,
warnings and similar continuous information special to the
Merchant shall be given through the communication
channels in the aforementioned sentence and the
information which is not received through these channels
shall not be trusted. The Merchant shall send notices,
including notices on security and data confidentiality,
through the online portals to be provided by the Company
for use of services, websites and to the Company's
destek@qgnbpay.com.tr e-mail address.
4.32. The Merchant shall provide any type of security for
the Website,and it shall be solely responsible for protecting
data of any nature included in the website, except for the
issues emerging in the Company’s own system. The
Merchant shall be liable for protecting the Website and
connected servers against any external factors (against
viruses and third-party attacks in particular) with the help of
protection provided by third parties with appropriate
expertise and experience.

4.33. The Merchant agrees that the Company may suspend
or temporarily haltthe access to related fields before or
during the change, improvement and updating o perations
on the technical infrastructure such as portals provided to
the Merchant
4.34. The Company shallkeep available the latest version
of this Agreement on the Portal provided to the Merchant
and/or website for smooth access of the Merchant
4.35. The moment of Payment Instruction being forwarded
to the Company shall be considered as the moment of
receiving the Payment Instruction, and if the Payment
Transactionis resolvedto be performed on a certain date,
the date setfor the Payment Transaction shall be deemed
as thereceiptdate of the instruction. The Merchant agrees
and declares that such Payment Instruction may be sent
until 23.59 at the latest, except for holidays, and the
Payment Instructions sent following hours shall be deemed
to be received by the Company on the following business
day. The Merchant may reverse the transaction untl the
execution of the Payment Transaction after authorizng the
Company for performing the Payment Transaction. Details
on the matters such as blockage days to apply,
commissions to be paid to the Company, and transaction
limits set hereunder may be checked through the Panel.
The Merchantshall be obliged to checkand follow up such
issues.

4.36. In case thereis notechnicalfailure or force majeure,
the Payment Transaction shall be completed in 30
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4.36. Teknik aksakliklar ya da micbir sebeplerin
yasanmadigi hallerde Odeme islemi toplam 30 saniyede
tamamlanacaktir.

4.37. Odeme Igleminin tamamlanmasini miiteakip Firma
asagidaki  bilgilei gecikmeksizin Uye lIsyerine
saglayacaktir. Uye isyeri'nin, talep etmesi halinde bu
bilgilendirmeler bilgilerin degistirilmeden saklanmasinave
kullanilmasinaimkan verecek sekilde, herhangibir Ucrete
tabi olmaksizin, Firma tarafindan belinenecek y&ntemler
ile ve ayda en az bir defa olacak sekilde kararastirnlacak
dlzenli araliklarla yapilabilecektir.

+ Odeme Islemi'nin gergeklestirilebilmesiicin Uye isyeri
tarafindan sunulmasi gereken bilgiyi veya bu bilgilere
ulasilmasini saglayan sifreyi,

+ Odeme islemi'nin Uye Isyeri'nin 6deme hesabmnin
alacaklandirildigi para birimi cinsinden tutarini,

+ Odenmesi gereken toplam licret ve komisyonlarin
dékimana,

« Odeme islemine uygulanan déviz kuru veya referans
doviz kurunu,

+ Odeme tutarlarinin Uye Isyeri'nin kullanimina sunuldugu
tarihe iliskin bilgi.

4.38. Uye lsyeri’nin, Firma tarafindan sunulan kart
saklama hizmetlerini kullanmak istemesi halinde agagidaki
hukimler uygulama alani bulacaktir:

4.38.1. Firma, isbu S6zlesme’'nin Madde 4.38. altinda
dizenlenen hikimler kapsaminda, Kullanicrnin Uye
isyeri nezdinde gerceklestirecegi islemler 6 zelindeki onay
dahilinde Uye isyeri’nin sundugu iriin veya hizmetler
bakimindan 6deme kolaylidi saglanmasi amaci ile
kullanilmak Gzere kredi kartinin bagli oldugu banka, kredi
kartinin 8n yiziinde yeralan ad- soyad, kart numarasi, son
kullanim tarihi dahil olmak Uzere kredi karti bilgilerini
saklayabilecek veyahut sahtecilik/dolandincilik
islemlerinin engellenmesine yénelik 6nlemleri Uye
isyeri'ne kullandirabilecek ya da halihazirdaKullanicrnin
kayith kartlari ile Uye Isyeri nezdinde 6deme
yapilabilmesine imkan saglayabilecektir.

4.38.2. Kart saklama hizmetleri Uye isyeri adina sunulacak
ve kart saklama hizmeti cgercevesinde kaydedilen,
Kullanici tarafindan 6deme emrinin verilmesinde veya
musterinin kimliginin dogrulanmasinda kullanilan veriler ile
glvenlik bilgileri (“Hassas Miisteri Verisi”), Uye Isyeri
adina saklanacaktir. Firma, kart saklama hizmetleri
cercevesinde Kullanici ile hicbir sekilde hukuki bir igleme
dogrudan taraf olmayacaktir. Uye Isyeri, saklanan Hassas
Musteri Verisikullanilarak gergeklesen 6 deme islemlerinin
saklamay! yapan tuzel kisi araciligiyla gerceklestigi
izlenimini yaratmamak ve saklama hizmetinin dogrudan
Kullanicrya Firma tarafindan saglandigi yoniinde bir
aclklamada bulunmamak igin gerekli tim tedbirleri almayi
taahhut eder.

4.38.3. Kart saklama hizmetleri asagidakiler basta olmak
Uzere Taraflar arasinda mutabik kalinan farkl kanallara
konumlandirilabilecektir. isbu Sézlesme’de belirtilen tim
hakimler, aksi belirtiimedikce kart saklama hizmeterinin
kullanildigi tim kanallardaki kullanimlar i¢in gecerlidir.

seconds.

4.37. After the Payment Transaction is completed, the
Company shall provide the information below to the
Merchant, immediately. If demanded by the Merchant, such
information may be provided for free by means of the
methods to be decided by the Company and at certain
periods to be decided as minimum once a month, by
enabling storing and using such information unchanged.
*The information required to be provided by the Merchant
or the password required to access to such information in
order for execution of Payment Transacton,
*Corresponding amount of the Payment Transaction in the
currency debited to the payment account of the Merchant,
*Inventory of overall fees and commissions to be affected,
*Currency rate applied to the payment transaction or

reference currency rate,
sInformation on the date when payment amount is made
available or use of the Merchant

4.38. If the Merchant wishes to use the card storage
services provided by the Company,the provisions below will
apply:

4.38.1. Within the scope ofthe provisions regulated under
Article 4.38. of this Agreement, the Company may store the
details on the bank issuing the credit card and credit card
information including name-surmmame, card number,
expiration date on the front of the credit card to be used
with the purpose of providing ease of paymentin terms of
the products and services provided by the Merchant with
the approval of the User for the transactions to be carried
outthrough the Merchant or enable payments to be made
through the Merchant by the cards that can be accepted by
the Merchant orstored cards of the Userwith its measures
for fraud preventon.

4.38.2. The card storage services shall be provided on
behalf of the Merchant and data and security information
recorded within the scope of the card storage service and
used for setting payment instruction by the User or
customer identity verification (“Sensitive Customer Data”)
shall be stored on behalf of the Merchant. The Company
shall not be a direct party to a legal transaction with the
User under no circumstances within the scope of the card
storage services. The Merchant undertakes to take all
necessary measures not to make an impression that the
payment transactions are carried out by the legal person
who stores such information by using stored Sensitive
Customer Data and not to disclose that the storage service
is provided to the User by the Company directy.

4.38.3. The card storage services may be placed to
different channels particularly the ones mentioned below
agreed with the Parties. Unless otherwise specified, all
provisions hereunder shall apply to uses in all channels
where the card storage services are used:

4.38.3.1. Theinterfaceintegrated with Virtual PO S used for
collection from the Users on the website of the Merchant,
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4.38.3.1. Uye Isyerinin internet sitesi (zerinden
Kullanicilar'dan tahsilat yaparken kullandigi sanal POS ile
entegre edilmis araylzd.

4.38.3.2. Uye Isyeri’ne ait manuel POS lizerindeki Firma
tarafindan saglanan ve kart saklama secgenekKlerinin
bulundugu arayuzler.

4.38.3.3. Herhangi bir POS ile iliskili olmaksizin, dzenli
tahsilatigin Uye Isyeri’nin kullandigi toplu Hassas Miisteri
Verisi igceren listeler.

4.38.4. Uye Isyeri, Firma'ya iletecegi ve kart saklama
hizmeti kapsaminda saklanmasi talimatini verdigi her tirld
Hassas Musteri Verisi icinilgili Kullanicrdan gerekli onayi
ileride ispata elverisli sekilde almisg oldugunu beyan ve
taahhit eder. Onay alinmasi esnasinda kullanilan izin
metinleri, onayin zorunlu ya da ihtiyari olarak alinmig
olmasi gibi onay kurgulari gibi tabi olunan mevzuata
uyumla ilgili tum hususlarda tim sorumluluk minhasiran
Uye lIsyeri lizerindedir. Firma tarafindan talep edilmesi
durumunda Uye Isyeri, herhangi bir Kullanic’nin kart
saklama iglemine dair kendisinden alinan onay beyaniyla
ilgili kayitlari Firma'ya iletecek veya kart saklama
hizmetlerini kullanirken Kullanicilar a donik olarak
kurguladigr onay kurgulariyla ilgili her tarli detay! ve
belgeyi Firma ile paylasacaktir. Uye Isyeri isbu madde
kapsaminda yukimlulliklerini yerine getirmemesinden
dolayl Firma nezdinde dogacak her tirli zarari tazmin
edecektir.

4.38.5. Firma nezdinde Uye Isyeri’nce Kullanicilardan
onay alinmadigi veya ilgili onay kurgusunun mevzuata
uygun olmadigi konusunda bir sliphe olusmasi ya da onay
kurgusuileilgiliiletilen bilgi taleplerine Uye isyeri’nce yantt
verilmemesi veya onay alinmasi suregleriyle ilgili Firma
tarafindan yéneltilecek uyari ya da yénlendimelere Uye
isyeri'nce riayet edilmemesi hallerinden birinin meydana
gelmesi durumunda S6zlesme Firma tarafindan derhal, tek
tarafli, tazminatsizve hakli nedenle feshedilebilecektir.
4.38.6. Kullanicllar, her zaman Uye Isyeri ile iletisime
gecerek kayith kartlannin silinmesi ya da degistiriimesi
konusunda talepleriniiletebilecek ve bu talepler Uye igyeri
tarafindan gecikmeksizin Firma'ya bildirilecektir.
4.38.7. Kart saklama hizmeti kapsamindaki saklama
hizmetleri Uye isyeri adina gerceklestirilecektir. Kay
kartlar yalnizca Uye Isyeri'ne yapilacak édemelerde
kullanilabilecek ve Uguncu taraf isyerlerinde geceri
olmayacaktir.

4.38.8. Kullanicrnin kartini gikaran kurulusun isleme onay
vermemesi veya Kullanicrnin kart ¢ikaran kurulusca
gonderilen tek kullanimlik sifreyi dogru sekilde ve
belirlenen zamanda girmemis olmasi gibi sebeplerle kart
saklama hizmetinden faydalanamamasi ve islemin
tamamlanamamasi halinde, bu tir bilgi ve islem eksiklikleri
ve 6demenin tamamlanmamasi sebepleriyle Firmain
herhangi bir sorumlulugu bulunmamaktadir.

4.38.9. Firma, Kullanicr'nin kisisel verilerini, kart bilgisini,
kart saklama ve yaptidiislemlere iligkin bilgileri S0 zlesme
ile belirlenen yukdmlaltklerini ifa, istatistiki
degerlendirmeler ve kart saklama servisinin isletilmesi

4.38.3.2. The interfaces provided by the Company on
manual POS belonging to the Merchant and including card
storage preferences,

4.38.3.3. The lists including aggregated Sensitve
Customer Data used by the Merchant for regular collection
without relation to any POS.

4.38.4. The Merchant declares and undertakesthatit shall
receive required approval from the relevant User for any
Sensitive Customer Data which shall be sent to the
Company and instructed to be stored within the scope of
the card storage service in away that can be proved in the
future. The sole responsibility for all matters related to
compliance with the applicable legislation, such as
approval texts used during the approval process, approval
structures such as whether the approval obtained is
required or optional, lies with the Merchant. The Merchant
shall send the records related to approval received from
any User for card storage transaction upon request of the
Company or share any details and documents on the
approval structures designed for the Users with the
Company while using the card storage services. The
Merchant shall compensate allthe damagesto be incurred
by the Company in case of failing to fulfill its liabilities under
this provision.

4.38.5. If the Company suspects that the Merchant has not
received approval fromthe Users or the relevant approval
structure does not comply with the legislation orin the event
ofthe occurrence of one of the situations that the Merchant
does not respond to information requests for the approval
structure or the Merchant does not follow the wamings or
directions to be given by the Company for approval
processes, the Company may unilaterally,immediately and
rightfully terminate the Agreement without any
compensation.

4.38.6. The Users shall always submit their requests for
removal or change of their stored cards by contacting the
Merchant and the Merchant shall notify these requests to
the Company immediately.
4.38.7. The storage services within the scope of the card
storage service shall be provided on behalf of the
Merchant. The stored cards shall be used only for the
payments to be made to the Merchant and shall not be
accepted by third party merchants.
4.38.8. If the card issuerofthe User does not approve the
transaction or the User does not benefit from the card
storage service due to failure in entering one-ime
password, which is sent by the relevant card issuer,
correcly in a set period and the transaction is not
completed, the Company bears no responsibility for these
information and transaction deficiencies and non-
completion of the payment.
4.38.9. The Company may store and process personal data
and card information of the User and information related to
card storage and transactions carried out in the required

- 15/31 -

QNBpay Odeme HizmetleriA.S.
Esentepe Mah. Blyukdere Cad. No:215/1 QNB Kristal Kule 4.Levent, 34394 Sisli
Mersis Nn- 0225108909500001

www.gnbpay.com.tr

Version 3 | Mayis 2025



@ 0212 319 2370 | destek@gnbpay.com.tr

S QNBpay

amacilyla; bu faaliyetlerin yerine getiriimesi i¢in gereken
sirelerde saklayabilir, isleyebilir ve S6zlesme kapsaminda
belirlenen kosullarda, Uye Isyerine veya Sistem Ortag
veya Kullanicrnin kart gikaran kurulusuna iletebilir.
4.38.10. Firma, Kullaniclarin kart saklama hizmetini
kullanarak gergeklegtirdikleri islemlere iliskin bilgileri
anonim hale getirmek suretiyle; istatistiki ve performansa
iliskin degerlendirmelerde, Firma ve is ortaklarnin
pazarlama kampanyalarinda, slregleri kapsaminda
raporlar olusturmak tizere bu amaclarin gerceklestirimesi
icin gereken siirede saklayabilir, isleyebilir ve is ortaklarina
iletebilir.

4.38.11. Firma, yetkili mercilerin mevzuat kapsaminda
kendisinden talepte bulunmasi halinde, Kullanicr'ya ait
kisisel bilgileri, kart bilgisini, Kullanicrnin kart saklama
hizmeti kapsaminda gerceklestirdigi islemlere iligkin
bilgileri talepte  bulunan  mercilere iletecektir.
4.38.12. Firma kart saklama hizmeti kapsaminda Uye
isyerine, (uygulanabilir oldugu siirece) her zaman Odeme
Karti Sektori Veri Givenligi Standartlar (PCI DSS) ile
Odeme Uygulamasi Veri Giivenligi Standartlarina (PA
DSS) uygun bir altyapi saglayacaktir. Firma, kart saklama
hizmetiyle baglantili olarak yalnizca PCl standartlarina
uygun hizmet saglayicilardan faydalanacaktir. Firma,
sagladigi hizmet kapsaminda kart verilerini (kart hamilinin
hesap numarasi, son kullanma tarihi ve CVC2/CVV2
verisi)  higbir zaman  okunabilir  bir  gekilde
saklanmayacagini beyan eder. Kart saklama hizmetleri
kapsaminda, CVC2/CVV2 verileri ise higbir zaman
saklanmayacaktir. “CVC2/CVV2 Veriler”, 6deme kartinin
arka yuzinde imza panelinde kart numarasinin sag
tarafindayaziliolan ¢ veya dort hanelinumara anlamina
gelmektedir. (American Express Kartlarinda bu numara,
Kart tanimlama verilerinin Uzerinde 6n tarafta yazilidir.)
4.38.13. Uye Isyeri, kart saklama hizmetleri kapsaminda
Firma'ya temin edecegi bilgi ve belgelerin posta, faks,
elektronik posta ve ¢evrim igi goruntuli gorisme benzeri
yontemler, TCMB tarafindan uygun bulunan merkezi bir
yap! veya gunun teknolojisine uygun yenilikgi diger
yontemler ile saglamayi ve ilgili yakimluliklerini bu
yontemlere uygun olarak yerine getirmeyi kabul eder.
4.38.14. Uye Isyeri, kendisine saglanan kart saklama
hizmetlerini  kullanirken hukuka aykiri islemler
gercgeklestirmesi, kendisine ya da Ugtincu kisilere haksiz
kazan¢ saglamak i¢in hizmetleri kullanmasi, kaydettigi
Hassas Musteri Verisini satmasi, kiralamasi ya da yetkisiz
Uglincu bir kisiyle paylasmasi, yahut Kullanicr'dan 4.354
Uncl maddeye uygun bironay almaksizin Hassas Musteri
Verisi'ni saklamasi1 durumunda Firma'ya kart saklama
hizmetleri vasitasiyla gercgeklestirilen son 3 (li¢) aydaki
islemlerin toplam tutari/hacmi kadar bir cezai sart
6demekle yikimli olacaktir. Firma'nin cezai sart tutarini
asan zararlarini talep hakki saklidir. Tereddite mahal
vermemek adina; isbu cezai bedel feri alacak olarak
degerlendirilmeyecek, ana alacaktan bagimsiz olarak
talep edilebilecek ve Firma tarafindan cezai bedele ve

periods and send such to the Merchant or the System
Partner or the card issuer of the User underthe conditons
determined hereunder with the purpose of executing its
liabilities d etermined hereunder, statistical evaluations and
operating the card storage service.
4.38.10. The Company may store and process information
related to the transactions carried out by the Users byusing
the card storage servicein the required periods and send
such to business partners by anonymizing such information
with the purpose of statistical and performance evaluations
and preparing the reports on marketing campaigns of the
Company and business partners and processes with them.
4.38.11. The Company shall send the personal data and
card information of the User and the information related to
the transactions carried out by the User within the scope of
the card storage service to competent authorities upon their
request under the legislation.

4.38.12. The Company shall provide the Merchant with an
infrastructure conforming to Payment Card Industry Data
Security Standard (PCI DSS) and Payment Application
Data Security Standard (PA DSS) at any time (as long as
feasible) withinthe scope ofthe card storage service. The
Company shall benefit from payment service providers
complying only with PCI standards regarding the card
storage service. The Company declares that card data
(account number of cardholder, expiration date and
CVC2/CVV2data) shall be stored decipherable at no time
withinthe scope of the service provided. Withinthe scope
of the card storage services, CVC2/CVV2 data shall be
stored atnotime. “CVC2/CVV2 Data” means three orfour-
digitnumber to the right of the card number on the signature
strip on the back of the payment card. (This number is
above Card identification data on the front of American
Express Cards.)

4.38.13. The Merchant agrees that information and
documents to be submitted to the Company within the
scope of the card storage services shall be provided by
means of methods such as mail, fax, e-mail and online
video calls or by means of a central structure deemed
suitable by CBRT orotherinnovative methods compliant to
today'’s technology and it shall fulfill the relevantliabilities in
line with these methods.

4.38.14. Ifthe Merchant carries out transactions unlawfully,
uses the services in order to gain unjust profits foritself or
third parties, sells and rents Sensitive Customer Data
recorded orshares such data with unauthorized third party
or stores Sensitive Customer Data without receiving
approval from the User in accordance with Article 4.384
while using the card storage services provided, it shall be
liable to pay a fine to the Company up to total
amount/volume of the transactions carried out through the
card storage services within last 3 (three) months. The
Company reserves its right to demand the losses
exceedingthe penalty amount. For the avoidance of doubt,
this penalty may not be evaluated as subsidiary
receivables, may be requested independently from main
receivables and the Company may request fulfillment of
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tazminata ek ve bunlardan bagimsiz olarak edimin ifasi
talep edilebilecektir.

4.39. Uyeisyerinin, Firma tarafindan sunulan linkle 6deme
hizmetlerini kullanmak istemesi halinde asagidaki
hidkimler uygulama alani bulacaktir:

4.39.1. Firma, Uye Isyeri’nin internet Sitesinde, sosyal
medya hesaplari dahil Urin/hizmet tanitimi yaptgi
kanallarda ya da Magazas’'nda ©6deme tahsilat
yapabilmesi icin Kullanicilar ile paylasacagi linkler
olusturabilecegi bir arayiiz saglayacaktir. Olusturulacak
linklerde tutar, kullanim sayisi ve linkin son gegerli olacagi
tarih gibi unsurlar saglanacak link olusturma arayuzi
tizerinden Uye isyeri’nce belidenecektir. Bu bilgilerin dogru
ve hukuka uygun sekilde araylize girilmesi ve sz konusu
linklerin hukuka uygun sekilde Kullanicilar ile paylagiimasi
ile ilgili tim sorumluluk Uye Isyerinin tizerindedir. Hatali
bilgi paylasimi sebebiyle link iceriginde yasanabilecek
yanligliklardan kaynaklanan higbir zarardan Firma sorumlu
tutulamaz.

4.39.2. 6563 sayili Elektronik Ticaretin Dizenlenmesi
Hakkinda Kanun basta olmak (izere, internet Sitesinde,
sosyal medya hesaplari dahil Grin/hizmet tanitimi yaptgi
kanallarda ya da Magazasi’nda gerceklesen tim iktisadi
ve ticari faaliyetlerin tabi olduju mevzuatlarauygun sekilde
gerceklestiriimesinden miinhasiran Uye isyeri sorumludur.
4.40. Uye Isyeri’nin, Firma tarafindan sunulan Odeme
Hizmetleri'nden faydalanirken kullanacadi Terminali
Firma’dan temin etmesi ya da halihazirda sahip oldugu
fiziki POS cihazin Firma'ya ait POS yazilimini ykletmesi
halinde agsagidaki hikimler uygulama alani bulacaktir:

Terminal Bilgileri:

4.40.1. Firma Tarafindan tedarik edilecek Terminale dair
marka, model, kullanim durumu, aksesuarlar ve seri no
gibi detaylar, Temminal’in teslimi esnasinda diizenlenecek
tutanakta belirtilecektir.

Mali Sartlar:

4.40.2. Uye Isyeri, Terminali Panel ya da Sézlesmenin
ekini teskil eden ve Taraflar arasinda akdedilecek
protokollerde belirtilen depozito bedeli karsiliginda teslim
alacaktir. S6zlesme’nin feshi veya Terminal temininin
herhangi bir nedenle sona ermesi halinde depozto
bedelinin Uye isyeri’ne iadesi icin; Terminalin saglam,
calisir ve eksiksiz olarak Firma'ya teslim edilmesi,
Terminalin zarar gérmemis olmasi ve Uye Isyerinin
Firma’ya herhangi bir borcunun bulunmamasi gereklidir.
Terminalin hasar gérmis olmasi ve tamir masraflarinin
Firma tarafindan karsilanmasi, 6denmeyen temin bedeli
bulunmasi ya da Uye isyeri’nin Firma'ya herhangi bir
borcunun bulunmasi halinde s6z konusu bedeller depozto
ticretinden dusilerek kalan tutar Uye Isyeri'ne iade
edilecektir.

4.40.3. Uye isyeri Terminali teslim aldi§ esnada ik firsatia
test edecegdini ve eger bir ariza s6z konusu ise bunu
Firma'ya bildirecegini taahhit eder. Teslim aninda hatal
ya da arizali oldudu tespit edilen cihazlar yenisiyle

execution in addition to and independently from the penalty
and compensation.

4.39. If the Merchant wishes to use the payment by link
ervices provided by the Company, the provisions below will
apply:

4.39.1. The Company shall provide an interface where it
can create links to be shared with the Usersin order to
collect payments on the Merchant's Website, through
channels including social media accounts where the
products/services are sold orinits Store. The details at the
links such as amount, number of use and expiration date of
the link shall be determined by the Merchant through the
interface wherethe link will be created. The Merchant shall
bear the whole responsibility for entering the information
into the interface accurately and lawfully and sharing the
relevant links with the Users lawfully. The Company shall
notbe held responsible foranyloss arising from errors that
may occur in link content due to inaccurate information
sharing.

4.39.2. The Merchant shall be solely responsible for
carrying out all financial and commercial activities
performed on its Website, through channels including
social media accounts where the products/services are
promoted or in its Store in compliance with the relevant
legislation particularly the Law No. 6563 on the Regulation
of Electronic Commerce.
4.40. In case the Merchant procures the Terminal from the
Company which will be used for benefiting from the
Payment Services provided by the Company or uploads
POS software ofthe Companyto its current physical POS
device, the provisions below will apply:

Terminal Information:

4.40.1. The details such as brand, model, usage status,
accessories and serialno of the Terminal to be provided by
the Company shall be stated in the minutesto be prepared
during the delivery of the Terminal.

Financial Conditions:

4.40.2. The Merchant shall receive Terminal in retun for
deposit fee stated in the Panel or protocols constituing an
annex hereto and to be signed by and between the Parties.
If the Agreement is terminated or providing of Terminal is
ceased for any reason, the Terminal must be delivered to
the Company in running conditionand without any missing
parts, the Terminal must not be damaged and the Merchant
mustnothave any debtto the Company in order to retun
the deposit fee to the Merchant. If the Terminal is damaged
and repair costs are covered by the Company, there is
unpaid delivery charge or the Merchant has any debt to the
Company, the remaining amount will be returned to the
Merchant by deducting such fees from the deposit fee.
4.40.3. The Merchant undertakes that it shall test the
Terminal at the time of delivery as soon as possible and
notify breakdown to the Company, if any. The devices
detected to be faulty at the time of delivery shall be replaced
with the new one. The Merchant declares that it received
the Terminal in running condition and faultessly at the time
of signing of this Agreement
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degistirilecektir. Uye igyeri, bu S6zlesmeyi imza ettigi anda
Terminali calisir ve hatasiz sekilde teslim almig
bulundugunu beyan eder.

4.40.4. Terminal’in teminiya da POS yaziliminin kullanimi
karsihginda Uye Isyeri, Firma’ya Panel ya da S6zlesmenin
ekini teskil eden ve Taraflar arasinda akdedilecek
protokollerde belirtilen ve “POS Yazilim/Donanim/Bakim
Ucreti- Fiziki POS” olarak ifade edilen aylik lcreti her ay
basinda pesin olarak 6demeyi kabul eder. Aylik ucretin
6denmemesi durumunda Firma Terminali kullanma
kapatabilecektir.

4.40.5. Uye Igyeri; Terminalin ve ilgili cihaz ve
aksesuarlarin, Uye lgyeri tarafindan Sdzlesmenin
feshinden baslayarak 3 (l¢) is gunu igerisinde ya da
Firma’'nin talebi lizerine iade ediimedigi veya Uye Isyerinin
kusuru ya daihmali sebebiyle hasara ugradigi durumlarda,
her bir cihazbasina, Panelya da Sézlesme’nin ekini teskil
eden ve Taraflar arasinda akdedilecek protokollerde
belirtilen ve “Kayip/Hasari POS ve Aksesuarlan Bedeli”
olarak ifade edilen cezai sartiilk talep Gzerine, tek seferde,
pesin olarak ddeyecegini kabul ve taahhlt eder. Tereddite
mahal vermemek adina; isbu cezai bedel fer’i alacak
olarak degerlendirilmeyecek, ana alacaktan bagimsiz
olarak talep edilebilecek ve Firma tarafindan cezai bedele
ve tazminata ek ve bunlardan bagimsizolarak edimin ifasi
talep edilebilecektir.

4.40.6. Firma, S6zlesme’den dogan her turlt alacagini
Uye Isyerinin Sézlesme kapsaminda sunulan Odeme
Hizmetleri'ni kullanimi esnasinda dogan alacaklarindan
mahsup edebilir.

4.40.7. Bu maddede belirtilen aylik tcret ile cezai sart
tutarlari, Uye Isyerine Portal (izerinden bildirilerek
arttirilabilecektir. Bildirim sonrasinda Uye isyerinin
Terminali kullanmaya devam etmesi hélinde Ucret
degisikliginin kabul edildigi varsayilir.

Terminal Kullanimina iligkin Kurallar:

4.40.8. Uye lIgyeri Terminali kullanirken agagidaki
hukimlere uygun davranacagini taahhit eder:

4.40.9. Terminal'i Firma tarafindan aksi izin verilmedikge
yalnizca S6zlesme’nin akdi esnasinda adresini bildimis
oldugu fiziki magazasinda gergeklesen mal ve hizmet satis
islemlerine iligkin Ucret tahsilati igin kullanacagini,
4.40.10. Terminalin su, toz, darbe ve benzeri her tirli
zararli dis etmenden korunmasi igin gerekli tim guvenlik
tedbirini alacagini,

4.40.11. Terminal’in yaziliminda gerekli guincellemeleri
yapacagini ve cihazi Firma tarafindan bildirilen dneri ve
yonlendirmelere uygun sekilde kullanacagini,
4.40.12. Terminali bizzat ve yalnizca kendi isyerinin
islemleri igin kullanacagini ve Ugunci taraflara
kullandirmayacagini,

4.40.13. Terminal’in kullanimi icin gerekli olan POS rulosu
Uye Isyeri tarafindan tedarik edilecektir.

Terminal Temininin Siiresi:

4.40.4. The Merchant agrees that it shall pay monthly
subscription fee stated as “POS
Software/Hardware/Maintenance Fee - Physical POS
Device” in the Panel or protocols constituting an annex
hereto andto be signed by and between the Partiesto the
Company in advance at the beginning of each month in
return for providing of Terminal or using of POS software.
If the subscription fee is not paid, the Company may close
the Terminal.
4.40.5. The Merchantagrees and undertakes to pay afine
stated as “Lost/Damaged POS and Accessory Fee’ in the
Panel or protocols constituting an annex hereto and to be
signed by and between the Parties in advance and in full
upon firstrequest perdevice if the Merchant does not retum
the Terminal, relevant device and accessories within 3
(three) business days as of the termination of the
Agreement or upon request of the Company or they are
damaged due to fault or negligence of the Merchant. For
the avoidance of doubt, this penalty may not be evaluated
as subsidiary receivables, may be requested independenty
from main receivables and the Company may request
fulfillment of execution in addition to and independently
from the penalty and compensation.
4.40.6. The Company may deduct any receivables arising
from the Agreement from receivables arising from the
Merchant's use of the Payment Services provided
hereunder.

4.40.7. The subscription fee and the penalty amount under
this provision may be increased by notifying to the
Merchant through the Portal. Following the notice, such
change shall be deemed to be accepted if the Merchant

continues to use the Terminal.
Rules of Terminal Use:
4.40.8. While the Merchant uses the Terminal, it
undertakes to

4.40.9. Use the Terminal only for collecting fees of goods
and servicessoldin its physical store whose address was
notified at the time of execution of the Agreement unless
otherwise permitted by the Company,4.40.10. Take all
security measures required for protecting the Terminalfrom
water, dust, impact and similar external factor,
4.40.11. Update software of the Terminal when necessary
and use the device by following suggestions and directions
notified by the Company,
4.40.12. Use the Terminalfor onlyits transactions by itself
and not to make the Terminal available to third parties.
4.40.13. POS paper rolls required for using the Terminal
shall be supplied by the Merchant

Procurement Period for the Terminal:

4.40.14. Procurement period of the Terminal shall start on
the signature date of this Agreement (“Procurement
period”) and continue unless any of the Parties makes a
request for return of the Terminal.
4.40.15. The Company may unilaterally terminate the
procurement period without any compensation and any
grounds upon sending a written notice 7 (seven) days in
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4.40.14. isbu Sézlesme imzalandidi tarinte Terminal
teminine dair donem baslayacak (“temin dénemi”) olup
Taraflar’dan herhangi biri Terminal’in iadesine iliskin bir
talepte  bulunmadigi sirece devam edecekiir.
4.40.15. Firma temin ddnemini herhangi bir neden
gostermeksizin, tazminatsiz ve tek tarafl olarak [7 (yedi)]
gln 6nceden yazili bildirimde bulunarak sona erdirip
Terminal’in iadesini talep edebilir.

4.40.16. Soézlesmenin feshedilmesi ya da Odeme
Hizmetlerinin sunumunun herhangi bir nedenle
durdurulmasi halinde temin donemi kendiliginden sona
erecek ve Terminal kullanima kapatilacaktir.

4.40.17. S6zlesme’nin derhal feshine imkan veren diger
hikimler sakh kalmak kaydiyla, Uye isyerinin isbu
maddede yer alan yukumliltklerinden herhangi biriniihlal
etmesi ve/veya tam ve geregi gibi yerine getirmemesi
halinde yapilacak yazili bildirimi takiben ilgili aykiriign
1(bir) hafta igerisinde dizeltiimedigi durumlarda, Firma
Sdzlesme’yi hakli nedenle, tazminata iliskin haklari sakli
olarak, derhal feshedebilir.

4.40.18. S6zlesme’nin ya da temin déneminin herhangi bir
sebeple sona ermesihalinde Uye isyeri, Sézlesme konusu
Terminal'in Firma tarafindan derhal erisime kapatilacagini
ve en ge¢ 3 (l¢) is gunu igerisinde Terminal’i Firmaya
kendisine bildirilecek adreste ve ydntemle isbu Sézlesme
hikimlerine uygun olarak teslim etmesi gerektigini, aksi
taktirde 3'ncl maddede belirtilen cezai sart tutarini
0demesi gerekecegini kabul eder. Teslimi geciken ya da
gerceklesmeyen Terminal cihazlan hakkinda Firmanin
hacizislemibaslatmak ve su¢ duyurusunda bulunma hakki
saklidir.

5. FIRMA LOGOSUNUN KULLANILMASI

5.1. Uye Isyeri, yapacagi hertiirl (i tanitimda Firma veiveya
QNBpay ismini, logosunu, Firma'nin yazili onayi olmadan
kullanmayacag@ini kabul, beyan ve taahhiit eder. Uye
isyeri, Firma’nin unvanini ve Firmaya ait markalarn
itibarina zarar vermesi muhtemel davraniglardan
kaginacaktir. Uye isyerinin bu taahhiidiine aykiri sekilde
Firma’nin unvanina ve Firma'ya ait markalarin itibarina
zarar vermesi yada Firma’nin onayi olmadan unvanini ya
damarkasini kullanmasi halinde eylemin gerceklestrildigi
aydan onceki 6 (alt1) ayin hakedis tutari kadar cezai sarti
ilk talep Uzerine, tek seferde, pesin olarak 6deyecegini
kabul ve taahhit eder.

5.2. Firma, Portal'in ve kendi web sitesinin icerigini ve
tasarimini Uye lIsyeri'ne verilen hizmeti aksatmamak
sartiyla degistirme hakkini sakli tutar. Bdyle bir durumda
Firma degistirilen materyalleri Uye isyeri'nin kullanmina
acacaktir. Bunun ardindan Uye isyeri, intemet Sitesinde
kullanima agilan logoyu ve diger materyalleri
guncelleyecektir.

5.3. Uye Isyeri, Firma’nin web sitesinde, Uye isyerinin
unvanini, e-ticaret ad ini ve logosunu diledigi takdirde isbu
Soézlesme yirurlikte kaldigi sirece yayinlayacagini kabul
etmektedir. Bu amag dogrultusunda Uye Isyeri, 6 zellikle

advance and request the Terminal to be returned.
4.40.16. If the Agreement is terminated or providing of
Payment Services is ceased for any reason, the
procurement period will automatically expire and the
Terminal will be closed.
4.40.17. On the condition of reserving the other provisions
which enable immediate termination ofthe Agreement, the
Company may immediately terminate the Agreement
rightfully by reserving its compensation rights in the case
where the relevant violation is not corrected within (one)
week, following the written notice to be sentin the event
that the Merchant violates any of the liabilities under this
article and/or fails to fulfill the liabilities in full and as
required.

4.40.18. If the Agreementis terminated or the procurement
period expires forany reason, the Merchant agrees that the
Company shall close the Terminal subject hereto
immediately and it shall deliver the Terminal to theaddress
and with the method to be notified, in compliance with the
provisions of this Agreement within 3 (three) business days
at the latest, otherwise it shall pay the penalty amount
stated in Article 3. The Company shall reserve the right to
initiate attachment proceeding and filea criminal complaint
against Terminal devices which are returned late or not
returned.

5. USE OF COMPANY LOGO

5.1. The Merchant agrees, declares and undertakes that it
shall use neither name norlogo of the Company and/or
QNBpay at any promotional activity without written
approval of the Company. The Merchant shall avoid
behaviorslikely to damage reputation of the title and brands
of the Company. The Merchant agrees and undertakes to
pay a fine to the Company up to amount of progress
paymentwithin 6 (six) months prior to the relevant month in
advance and in full upon first request if the Merchant
damages reputation of the title and brands of the Company
or uses the title or brand of the Company without its
approval by violating this undertaking.
5.2. The Company reserves itsright to change the content
and design ofthePortal and its website on the condition of
avoiding any interruption of the services provided to the
Merchant. In such case, the changed materials shall be
opened by the Company for use of the Merchant. This shall
be followed by updating of the logo and other materials
included in the website by the Merchant.5.3. The Merchant
acknowledges that the Company shall publish the
Merchant’s title, e-commerce titte and logo at the
Company's website until this Agreement hereby
terminates. The Merchant shall be obliged to provide all
information required, includinglogo in particular, in html
formatorin any other format demanded by the Company.
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html formatinda veya Firma tarafindan talep edilen bir
baska formatta, logosu basta olmak izere gerekliolan tim
bilgileri Firma'ya saglamakla yikiumltd Gr.

6. MALi HUKUMLER

6.1. isbu Sézlesme uyarinca Firma, Kullanici tarafindan
satin alinan urln ve hizmetlere iligkin 6demeleri kabul
ederek isleme alacak ve Uye isyerine sunmus oldugu mal
ve hizmetlere iliskin ddeme hizmeti sunacaktir. Uye Isyeri
bu kapsamda gergeklesen her bir 6deme islemi basina
islem tutari Uzerinden hesaplanacak belirli bir oranda
komisyon 6deyecegini kabul ve taahh(t eder. Firma soz
konusu oranlarda tek tarafli olarak degisiklik yapabilecek
olup Uye isyeri'ne dnceden bu degisikliklerin kapsam,
yirirlik tarihi ve Uye lIsyeri'nin herhangi bir (cret
6demeksizin S6zlesme’yi feshedebilecegine iligkin bilgileri
iceren bir bildirimi S6zlesme’de belirlenen yontemlerle
yapacaktrr. Budurumda degisikligi kabul etmek istemeyen
Uye isyeri S6zlesme'yi feshedebilecektir. Uye isyeri, s6z
konusu Ucret degisikliklerinin kendisine bildirim yapilmasi
Uzerine derhal gecerli olacagini ve fesih bildiriminde
bulunmayarak Odeme Hizmetlerinden faydalanmaya
devam etmesi halinde, ilgili degisiklikleri kabul etmig
sayllacaktir. S6z konusu oranlar isbu So6zlesme
kapsaminda Panel'de ya da Sézlesme’nin ekini teskil eden
ve Taraflar arasinda akdedilecek protokollerde yer
almaktadir.

6.2. Uye lIsyerine uygulanacak komisyon bedeller,
kullanima hazir hale getirilen tutarlarin Uye isyerine
aktarilmasina iliskin Taraflar arasinda mutabik kalinan
vadeye (“0deme vadesine”) gore belirlenecektir. Firma
Uye Isyeri’ne, calismakta oldugu diger (iye isyererine
uygulananlardan farkl komisyon bedelleri
uygulayabilecektir. Uye Isyerine uygulanacak 6deme
vadesi, komisyonlar ve 6deme vadesinden dnce 6deme
talep edilmesi halinde uygulanacak ek komisyonlar Panel
Uzerinden ya da S6zlesmenin ekini teskileden ve Taraflar
arasinda akdedilecek protokollerde duyurulur.

6.3. Uye isyeri tercih etmesihalinde; Odeme Hesabrndaki
hakkedis tutarini 6ddeme vadesinden dnce bildirmis oldugu
banka hesabina aktariimasi emrini verebilecektir. Uye
isyeri, bu halde Firmanin ek komisyonlar
uygulayabilecegini ya da erken &6deme talebini
reddedebilecegini kabul, beyan ve taahhut eder. Ek
komisyonlar Panel Gzerinden duyurulur.

6.4. Firma’nin sorumlulugu yalnizca Kullanici tarafindan
yapilan 6demelerle sinirli olup Kullanici tarafindan
gergeklestiriimeyen bir 6demeye iliskin Uye isyerine karsi
herhangi bir 6deme yikimliligu altinda bulunmaz.
6.5. Firma Uye isyeri adina tahsil ettigi tutarlan,
kararlastinlan komisyon tutarini mahsup ettikten sonra
Kullanici tarafindan 6 demenin gergeklestiriimesini takiben
yasal yikimlilikleri ve Uye Isyeriile olan ticari kosullar
cergevesinde belifenen 6deme vadesinde Uye isyerinin
banka hesabina aktaracaktir. Uye igyeri, Kullanici

6.FINANCIAL PROVISIONS
6.1. The Company shall hereunder accept and process the
payments made for the products and services purchased
by the User and it shall provide payment services for goods
and services provided to the Merchant. The Merchant
agrees and undertakes thatitshall payacommissionata
certain rate to be calculated through the transaction price
per payment transaction performed within this scope. The
Company may unilaterally change such rates, and it shall
send a notice earlier to the Merchant covering the
information on the scope of such changes, date of effect,
and the Merchant’s capacity to terminate the Agreement
without any compensation with the methods determined
hereunder. In such case, the Merchant declining such
changes may terminate the Agreement. The Merchant shall
be deemed to accept that such changes shall apply
immediately upon relevant notice and to accept such
changesifit continuesto use the Payment Services without
notice of termination. Such rates shall be stated in the
Panel under this Agreement or protocols constituting an
annex hereto and to be signed by and between the Parties.

6.2. Commission amounts to be charged to the Merchant
shall be determined dependingon the term agreed with the
Parties as to transfersto the Merchant arranged to be ready
to use (“payment term”). The Company may apply
commission tariff different than the rates applied for other
contracted merchants. The payment term, commissions
and additional commissions, if payment is requested before
the payment term, to be charged to the Merchant shall be
announced through the Panel or in the protocols
constituting an annex hereto and to be signed by and
between the Parties.

6.3. If the Merchant prefers, it may order transfer of the
amount of the progress payment in the Payment Account
to bank account notified before the payment term. The
Merchant agrees, declares and undertakes that in such
case the Company may charge additional commissions or
reject request for prepayment. Additional co mmissions
shall  be announced through the Panel.

6.4. The liability of the Company shall be limited only with
the payments made by the User, and it shall have no
obligation against the Merchant for failed payment by the
User.

6.5. Upon deducting the commission amounts set earlier,
the Company shall transferthe amounts collected on behalf
of the Merchant to the Merchant’s bank account in the
payment term determined within the scope of commercial
terms conceming the Merchant along with the legal
obligations following the execution of the payment by the
User. The Merchant shall make no claim against the
Company for any amount failed to be paid by the User.

6.6. Payments hereundershallbe effected in Turkish Lira.
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tarafindan 6demesi yapilmayan herhangi bir tutara iliskin
Firma’dan herhangi bir talepte bulunamaz.

6.6. Isbu S6zlesme konusu 6demeler Tirk Lirasi cinsinden
yapilacaktir. Firma, Uye Isyeri’ne yabanci para tahsilat
imkéni1 veren POS saglamasi halinde, Uye isyerinin
0demeleri ayni para cinsinden almak istedigi kosulda,
islem Uye isyeri'nin girmis oldugu para birimi ve tutar
cinsinden gergeklesecek ve Uye Isyeri'nin Firmaya
bildirdigi yine ayni para birimi cinsindeki banka hesabina
gegerek yansiyacaktir. Uye isyeri ddemelerini Tiirk Lirasi
cinsinden almak istedigi ¢alisma kosulunda is ortagi
bankalar tarafindan uygulayacagr D&éviz Satis Kuru
uygulanacaktir. Yabanci paratahsilati ileilgili islemlerden
alinacak lcret ve komisyonlar Panel (izerinden ya da
S6zlesme’nin ekini teskil eden ve Taraflar arasinda
akdedilecek protokollerde bildirilecektir.

6.7. Firma, Uye igyeri'nin faydalandigi Odeme Hizmeteri
kapsaminda kesilen komisyon Ucretinin yer aldigi tcret
dékumind Panel'de sunacaktir.

6.8. Firma, Uye isyeri'nin faydalandigi Odeme Hizmeteri
ve kart saklama hizmetleri, Terminal temini islemleri gibi
diger 6deme hizmetlerini tamamlayici nitelikte olan yan
hizmetlerle alakal tcret, komisyon ve mali sartlari Panel
ya da S6zlesme’nin ekini teskil eden ve Taraflar arasinda
akdedilecek protokollerde bildirecektir.

7. CEZAI SART

Uye Isyeri, POSun minhasiran Uye Isyerince
kullanilmasi, Uye Isyeri tarafindan zarara sebep olunmasi
ve yetkisiz isleme iligskin maddelerine aykiri davrandigi
takdirde Firma'ya sunulan Odeme Hizmetleri vasitasiyla
son 3 (l¢) ayda tahsil edilen islemlerin toplam tutarihacmi
kadar bir cezai sart 6demekle yikumlu olacaktir. Firmahin
cezai sarttutarini agsan zararlarini talep hakki sakhdir. Bu
kapsamda Uye isyeri, son 3 (ii¢) ay icerisinde gegen
islemlerin toplam tutarinin s6z konusu zararin altinda
kalmasi halinde sonraki aylarda gegecek islemlerden
kalan tutarin tahsil edilecegini kabul eder. Firma, cezai sart
tutarini dogrudan Uye igyeri'nden talep edebilecegi gibi
Uye Isyeri’ne yapilacak ddemelerden veya daha énce
talep edilmis olmasi halinde, Uye isyeri’nin saglamis
oldugu teminatlardan mahsup edebilir. Tereddute mahal
vermemek adina; isbu cezai bedel fer'i alacak olarak
degerlendirilmeyecek, ana alacaktan bagimsiz olarak
talep edilebilecek ve Firma tarafindan cezai bedele ve
tazminata ek ve bunlardan bagimsiz olarak edimin ifasi
talep edilebilecektir.

8. MARKA VE FiKRI MULKIYET

8.1. Firma’nininternet sitesinde ve Uye isyerine sadladig
araylUzlerde ve portallerde bulunan yazilim, gérsel ve
tasarimlarin, yazilann, logolarin, grafiklerin her tarlGhakki
Firma'ya aittir. isbu mecra ve alanlarin tasariminda,
iceriginde ve veritabani olusturulmasinda kullanilan bilgi
velveya yazilimin kopyalanmasi vel/veya mecra veya
alandan faydalanmanin 6tesinde kullanilmasi, mecra ve

If the Company provides POS enabling FX collection to the
Merchant, the transaction will be carried outin the currency
and amount entered by the Merchant and transferred to
bank accountin the same currency notified by the Merchant
to the Company in the eventthat the Merchant wishes to
receive the payments in the same currency. In the event
that the Merchant wishes to receive the payments in
Turkish Lira, Exchange Selling Rate applied by partner
banks willapply. The fees and commissionsto be charged
from FX collection transactions shall be notified through the
Panel or in the protocols constituting an annex hereto and
to be signed by and between the Parties.

6.7. The Company shall submitthe list of fees includingthe
commission fees, charged in return of the Payment
Services used by the Merchant, in the Panel

6.8. The Company shall notify the fees, commissions and
financial conditions related to the Payment Services and
card storage services used by the Merchant and ancillary
servicesthat are complementary to other paymentservices
such as providing of Terminal in the Panel or protocols
constituting an annex hereto and to be signed by and
between the Parties.

7.PENAL CLAUSE
The Merchantshallbe liable to pay afine to the Company
up to total amount/volume of the transactions collected
through the Payment Services provided within last 3 (three)
months if the Merchant violates the provisions hereunder
projecting sole use of POS by the Merchant, any loss
caused by the Merchant and unauthorized transactions.
The Company reserves its right to demand the loss
exceeding the penalty amount. The Merchant agrees that
the amount remaining from the sales to be made in the
following months shall be collected if total amount of the
sales made within last 3 (three) months remains under the
relevant loss. The Company may directly demand the
penalty amount from the Merchant, or it may deduct such
amountfromthe payments to be made to the Merchant or
collaterals provided by the Merchant if requested before.
For the avoidance of doubt, this penalty may not be
evaluated as subsidiary receivables, may be requested
independently from main receivables and the Company
may request fulfillment of execution in addition to and

independenty from the penalty and compensaton.

8. BRAND AND INTELLECTUAL PROPERTY
8.1. The Company shall have all the copyrights of software,
images and designs, content, logo and graphics in the
interfaces and portals published on its website and
provided to the Merchant. It shall be strictly forbidden to
copytheinformation and/or the software used in designing,
content and database creation processes of such media
and environment, and/or to use such materials to take
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alanin dahilinde bulunan her tirld resim, metin, imge,
dosya vb. veriler ile igeriklerin kopyalanmasi, dagditiimasi,
islenmesive sair gekillerde kullaniimasi kesinlikle yasaktr.
8.2. Ayrica Uye isyeri'nin (i) Firma'ya ait yazilimlarin,
portallerin ve arayuzlerin glvenligini tehdit edebilecek,
bunlarin ¢alismasini veya diger kullanicilann bunlardan
faydalanmasini engelleyebilecek herhangi bir girisimde
bulunmasi, (ii) yazilimlara, portallere ve arayuzlere bu
sonuglan verecek sekilde orantisiz yik bindirmesi, bu
alanlarda yayimlanmis vel/veya bagskalari tarafindan
girilmis bilgilere ve iceriklere yetkisiz bir sekilde erismesi,
bu bilgi ve icerikleri kopyalamasi, silmesi, degistirmesi ya
da bu ydnde denemeler yapmasi; (iii) Firma'ya ait
yazilimlarin, portallerin ve araylzlerin galigmasini
engelleyecek baska yazilimlari kullanmasi, kullanmaya
calismasi, Firma tarafindan sunulanlara bunlari entegre
etmeye calismasi veya her tirli yazilim, donanm ve
sunucularin galismasini aksatmasi, bozulmasina yol
acmasi, tersine mihendislk yapmasi, saldinlar
dizenlemesi, mesgul etmesi veya sair surette midahale
etmesi, Firma sunucularina erigsim saglamaya ¢alismasi
kesinlikle yasaktir.

8.3. Uye syeri, isbu Stzlesme kapsamnda
gerceklestirecegi faaliyetleri yerine getirirken herhangi bir
Uglincd kisinin fikri haklanni ihlal etmemeyi, herhangi bir
kisinin marka, patent, telif hakki, ticari sir gibi haklarina
halel getirmemeyi taahhiit eder. Uye Isyeri, bu
yukUimldligiu ihlalinden  kaynaklanan her  turld
sorumlulugun kendisine ait oldugunu ve bu kapsamda
Ugclncl kigiler nezdinde meydana gelen zararlarin
kendisine ricu edilecegini kabul eder.

8.4. Taraflar’dan highiri, diger Tarafin ticari markalarini
herhangi bir sekilde kiiglk distrecek ve ticari markalari
dolayisiyla sahip oldugu itibarini zedeleyecek ve/veya
itibarina zarar verecek sekilde kullanmayacaktr.
Taraflar’dan higbiri, diger Tarafin ticari markalarini higbir
zaman kotlye kullanmayacak ve kendisini diger Tarafin
istiraki ve/veya yasal temsilcisi olarak tanitmayacaktr.
isbu madde ticari markalarina iliskin verilen
kullanma/gbsterme haklarina ve bu haklarin baglanti
kullanimina, Soézlesme’nin sona ermesi/feshediimesi
halinde derhal son verilecektir.

9. GIZLILIK VE KiSISEL VERILERIN KORUNMASI

9.1. Uye Igyeri, S6zlesme kapsaminda isledigi kisisel
verilere iliskin olarak; 6698 sayili Kanun’a, buna bagli
cikarilan ikincil diizenlemeler ve Kisisel Verileri Koruma
Kurulu’nun verdigiilke kararlar1 bagta olmak Gzere, Kisisel
Veriler'in korunmasi ile ilgili yirurlikte bulunan tim
dizenlemelere, usul ve esaslara uygun davranacagini,
faaliyetlerini 6698 sayili Kanun’a ve ilgilimevzuatla uygun
sekilde yurutecegini; Kisisel Verileri S6zlesme’de kapsami
dlizenlenmis olan amaglar disinda higbir surette
kullanmayacagini, islemeyecegini, arsivlemeyecegini ve
yurt igindeki veya yurt digindaki Gglncl kisi veya
kuruluslara aktarmayacagini; Kisisel Verilere; kendi

advantage beyond the intentions of using the relevant
media and environment, as well as copying, distributing,
processing and similar actions of data and the content
included in the media and environment such as images,
texts, photos, files.

8.2. In addition,itis strictly forbidden forthe Merchant (i) to
make any attempt with p otential to pose a threat against the
security of the software, portals and interfaces of the
Company or with potential to hinder proper functioning or
be used by otherusers, (ii) to overload software programs,
portals and interfaces to result the foregoing, access
unauthorizedly to the information and content published in
such media and/or entered by third parties, copy such
information and the data, delete, alter or make similar
attempts on such information and the data, and (iii) to use
or attemptto use othersoftware programs hindering to run
the Company'’s software programs, portals and interfaces,
attempt to integrate such malicious programs into those
offered by the Company,or cause interruption, breakdown,
reverse engineering, cyber-attacks, occupying or similar
interventions on the software programs, hardware and
servers of any nature, and attempt to access to the
Company’s servers.

8.3. The Merchant undertakes that it shall not violate
intellectual rights of any otherthird party ormake any harm
to the rights of any person on brand, patent, copyrights,
commercial secrets in fulfilling and carrying out the
operations hereunder. The Merchant shall accept that it
shall bear allthe responsibility arising from the breach, and
itshall recoursed to the Merchant forthe losses incurred by
third parties within this scope.

8.4. None ofthe Parties shall use each other’s commercial
brandsto humiliate commercial brands of the other Party in
any sense and harm reputation and/or damage reputation
by their commercial brands. None of the Parties shall abuse
commercial brands of the other Party any time and shall not
promote the other Party as its subsidiary and/or proxy.
Use/promote rights granted hereunder with reference to
commercial brands and exercising of such rights with
reference hereto shall be immediately revoked if the
Agreement expires/terminates.

9. CONFIDENTIALITY AND PROTECTION OF
PERSONAL DATA

9.1. As for the personal data processed hereunder, the
Merchant agrees, declares and undertakes that it shall
obey all regulations, principles and rules as to protection of
personal data in effect, particularly including the Law with
no.6698, and its accessory regulations and principles
resolved by
the Personal Data Protection Committee, it shall carry out
its operationsin compliancewith the Law with no.6698and
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caligsani veya ilgili Gglnci taraflarca yetkisiz bir sekilde
erisilmesini ve Kisisel Verilerin glvenliginin saglanmasi ve
hukuka aykiri olarak islenmesinin engellenmesiicin g erekli
idari ve teknik tedbirleri alacagini; ¢alisanlarinin veya
varsa taseron galigsaninin faaliyetleri sonucu dogacak
zararlardan sorumlu oldugunu ve Firma nezdinde dogan
her turlt zarari Firma’nin ilk talebi Gizerinde d erhal, nakden
ve tamamen ddeyecegini; Kisisel Verilerin 6zel nitelikli
kisisel veri olmasi durumunda s6z konusu veriler,
Kanun’da yer alan veri isleme sartlarina ve niteliklerine
uygun bir sekilde isleyecegini, Kisisel Verileri Koruma
Kurulu’nun 31.02.2018 tarihli ve 2018/10 sayili kararina
uygun hareket edecegini, Kisisel Verileri Koruma
Kurulu'nun ileride belirleyecegi tim tedbirleriderhal yerine
getirecegini, bunlarla sinirl olmamak uzere gerekli tim
teknik ve idaritedbirleri alacagini kabul, beyan ve taahhiit
eder.

9.2. isbu madde, Sézlesme siiresi sona erdiginde dahi
yururlUkte kalmaya devam edecektir.

10. SOZLESME’NIN SURESI VE FESIH

10.1. Sézlesme, Uye Isyeri tarafindan onaylandig tarihte
ylrlrlige girer ve Taraflarca feshedimedigi sirece
yurirlikte kalir.

10.2. Taraflar’dan birinin isbu S6zlesme’ye aykiri hareket
etmesi durumunda diger Taraf ihlal eden Tarafa noter
veya iadeli taahhitli mektup araciigi ile yazili bir
bildinmde bulunarak baska bir ihtara gerek olmaksizin tek
tarafli olarak derhal feshetme hakkina sahip olacakir.
YikUmldliklerin ihlali halinde S6zlesme'yiihlal eden Taraf,
varsa diger Tarafin ugdradidi zararlardan sorumiu
olacaktir.

10.3. Taraflar higbirneden gostermeksizin her zaman igin
1 (bir) ay 6ncesinde yazili olarak bildirimde bulunmak
suretiyle isbu S6zlesme'yi tek tarafli olarak herhangi bir
tazminat 6demeksizin feshedebilir.

10.4. Sézlesme’nin Uye isyeri tarafindan 1 yildan énce
feshedilmesi durumunda Uye Isyeri, Firmanin
kendisinden, S6zlesme kap saminda sunulmasi ¢ ngdrilen
hizmetlere iligkin Firma’nin katlanmis oldugu ve dogrudan
Uye Isyeri ile iliskilendirilebilen maliyetlerle siniri olacak
sekildefesih igin Ucret talep edebilecegini kabul eder.
10.5. Taraflar’dan birinin kendi istegi ile ya da istegi
disinda aciz hali, iflas hali, kayyum tayini veya faaliy etlerini
bir daha faaliyete gegmemek Gizere fiili olarak durdurmasi
veya faaliyet konusunu (saglamakta oldugu urin ve
hizmetler dahil) esasli bir sekilde degistirmesi, mal
varhigiin timund ya da énemli bir bélimina elden
cikarmasi halinde, kars1 Taraf S6zlesme’yi herhangi bir
tazminat 6demeksizin feshedebilir.

10.6. S6zlesme’nin feshi halinde; Firma, fesih tarihinden
once gergeklesmis islemler icin, fesih tarihinden sonra da
harcama itirazi, resmi kurum/kurulus veya Sistem
Ortaklarr’ndan gelebilecek taleplere istinaden Uye
isyeri'nden bilgi-belge isteminde bulunabilir ve Uye
isyeri'nin sorumluluguna gidebilir.

relevant legislations, it shall not use, process, archive or
transfer to domestic or foreign third party persons or entities
the Personal Data for the purposes other than those
regulated hereunder, it shall take administrative and
technical measures required for hindering unauthorized
access to the Personal Data by its employees or related
third parties, forensuring security of the Personal Data and
hindering illegal processing of such data, it shall be liable
for the loss to arise from the actions of its employees or
employees of subcontractors, if any, and it shall
immediately pay in cash in lump sum any loss to be
incurred by the Company upon the first request raised by
the Company, it shallfollow the conditions and rules set by
the Law regulating the data processing considering that
Personal Data consists of private personal data, it shall act
by following the decree of 31.02.2018 with n0.2018/10 by
the Personal Data Protection Committee, it shallimplement
immediately all the measures to be set by the Personal
Data Protection Committee, and it shall take all technical
and administrative measures including but not limited to the
foregoing.

9.2. This article hereby shallremaininforce even after the
Agreement terminates.

10.TERM OF THE AGREEMENT AND TERMINATION
10.1. The Agreement shall take effect as of the date when
the Merchant gives approval, and it shall remain in force
unless terminated by the Parties.

10.2. Should any of the Parties act against the Agreement,
the other Party shall be entitled to a written notice to the
violating Party by means of notary public orregistered letter
with return receipt and to immediately terminate the
Agreement unilaterally without any furtherwarning. In case
of violation of the liabilities, the violating Party shall be
obligedto reimburse the lossincurred by the other Party.
10.3. The Parties may terminate this Agreement unilaterally
at any time for no valid reasons and without any
compensation by sending a written notice 1 (one) month
earlier.

10.4. If the Merchant terminates the Agreement within 1
year, the Merchant agrees that the Company may demand
expenses confined to those covered by the Company for
the servicesto be rendered hereunder and related directly
to the Merchant.

10.5. If one ofthe Parties voluntarily or involuntarily has to
suffer insolvency, bankruptcy, assignment of trustee or
permanently suspends its operations de facto, or makes a
fundamental change in its field of operation (including the
product and services provided), or it sells off its estate, in
whole or in considerable parts, the other Party may
terminate the Agreementwith no obligation of indemnity.
10.6. If the Agreement is terminated, the Company may
demand information and documents related to the
transactions performed prior to date of termination, the
dispute after the date of termination and possible requests
from official agencies or System Partners, and it may ask
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10.7.Firma’nin isbu Sézlesme kapsamindaki
yukamldlUklerini yerin getirmesini engelleyecek sekilde
Sozlesme’nin konusunu  olusturan hizmetlerin
sunulmasinaimkan veren lisanslarin herhangi bir sebeple
iptal edilmesi halinde isbu S6zlesme kendiliginden sona
erecektir.

10.8. S6zlesme’nin feshiya da kart saklama hizmetinin
sunumunun herhangibir nedenle sonlandiriimasi halinde,
Kullanicilar’a ait Hassas Musteri Verileri, aksine yasal bir
yukUmlilik ya da bilgi guvenligi gerekcesi olmadigi
takdirde, Firma tarafindan herhangi bir kopyasi
birakilmaksizin glvenli olarak silinecektir.

11. SOZLESME’NIN UZAKTAN ILETIiSIM
ARACLARIYLA KURULMASI

11.1. igbu Sézlesmenin uzaktan iletisim araciligyla
kurulmasi halinde, diger hikimlerine ek olarak isbu
madde kapsamindaki hukimler uygulanacaktir.

11.2. Sozlesme, telefon, faks, elektronik posta mesaj,
kurumsal internet sitesi www.qnbpay.com.tr dahil ancak
bunlarla sinidi olmamak lzere Uye Isyeri ile Firmanin
fiziksel olarak karsi karsiya gelmeksizin sdzlesme
kurulmasina imkan veren ve Firma tarafindan belirlenen
her turli kanaldan kurulabilecektir.

11.3. Uzaktan iletisim aracinin kullanimina iliskin ve
kullanimi esnasinda herhangi bir eksiklik veya aksaklik
yasanmasi minhasiran Uye Isyerinin sorumlulugundadrr.
Karsilastigi problemlere ilgili Firma ile iletisime gegme
sorumlulugu Uye isyeri’nin lizerindedir.

11.4. Uzaktan iletisim araci kapsaminda elde edilen hilgi,
belge ve kayitlar Firma tarafindan mevzuatta farkli bir
dizenleme yer almaddi takdirde asgariolarak 10 (on) yil
sireyle saklanacaktr. Uye Isyeri, sagladigi bu bilgi, belge
ve kayitlarin dogru ve glincel oldugunu, Firma ise isbu
bilgi, belge ve kayitlarin gizliligini ve guvenligini
saglayacagini taahhit eder.

11.5. Firma, hangi musteriler ve hangi hizmet tarleri icin
Sbdzlesme’nin uzaktan ilefisim araclan ile kurulabilecegine
yonelik olarak; kurulan sb6zlesme kapsaminda
gerceklesebilecek 6deme islemlerinin tird, niteligi, varsa
doguracadi finansal ve finansal olmayan etkilerin
buyukligu, azami islem tutari ve musterinin guvenilidigi
gibi  hususlari g6z O6ninde bulundurarak risk
degerlendimesi yapacaktir. Uye Isyeri, Firma'nin risk
degerlendirmesinde elde ettigi sonuglara gore
Sézlesme'nin Taraflar'in es zamanli fiziksel varliginda
kurulmasina karar verebilecegini kabul eder.

11.6. Uye Isyeri, TCMB'nin velveya Firma'nin, uzakian
iletisim araci ile kurulan S6zlesme kapsaminda Firma
tarafindan sunulacak Odeme Hizmetlerine iliskin gesit
sinirlamalar getirebilecegini kabul eder.

12. UYUSMAZLIKLARIN ¢OZUMU
isbu S6zlesme’den ve bu Sézlesme’nin uygulanmasindan
dogabilecek her tiirlii uyusmazliklarin ¢dziimiinde istanbul

accountability by the Merchant
10.7. Should any of the licenses furnishing the Company
with capacity to provide services subject hereto be
cancelled for any reason to hinder its capacity to fulfill its
responsibilities hereunder, this Agreement shall be
automatically terminated.

10.8. If the Agreement is terminated or providing of card
storage service is ceased for any reason, Sensitve
Customer Data of the Userswill be erased securely by the
Company without leaving any copy unless there is a legal
obligationto the contrary orreason for information security.

11.DRAWING UP THE AGREEMENT BY USING
REMOTE COMMUNICATION TOOLS

11.1. If this Agreement is drawn up by using the remote
communication tools, the provisions under this article will
apply in addition to the others.
11.2. The Agreement may be drawn up by using any
channel enabling to draw up an agreement and d etermined
by the Company without any requirement of physical
presence of the Merchant and the Company, including but
not limited to telephone, facsimile, electronic mail,
www.qnbpay.com.tr (corporate website).
11.3. The Merchant shall be exclusively liable for use of
remote communication tools and for any inadequacy or
interruptionto occurin the course of using suchtools. The
Merchant shall be liable for communicating with the
Company in case of any problems faced.
11.4. The information, documents and records obtained
through the remote communication tools shall be stored by
the Company for minimum of 10 (ten) years unless
regulated by the legislation otherwise. The Merchant
undertakes that the information, documents and records
provided are accurate and up-to-date; and the Company
undertakes that it shall ensure confidentiality and security
of such information, documents and records
11.5. The Company shall make a risk assessment to
determine the customers and service types for drawing up
agreements by means of remote communication tools by
considering the type of potential payment transactions to
be performed under the agreement to be signed, their
features, scope of the financial and non-financial impact,
maximum transactionamount and security of the customer.
The Merchant agrees that the Company may resolve to
draw up the Agreement with mutual physical presence of
the Parties in the light of the results of such risk
assessment.

11.6. The Merchant agrees that Payment Services to be
provided by the Company under the Agreement to be
drawn up by means of remote communication tools may be
subject to various limitations to be resolved by CBRT
and/or the Company.
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Merkez (Caglayan) Mahkemeleri ve icra Mudrlikleri
yetkili olacaktir.

13. DEVIR VE TEMLIK

Taraflar, isbu S6zlesme’den kaynaklanan hak, yukimlulik
ve taahhutlerinidiger Taraf'in agik ve yazili izninialmadan
kismen ya datamamen, lglncl gergek ve tlizel sahislara
devredemeyecek, devir ve temlik edemeyecektir.

14. BOLUNEBILIRLIK

isbu S6zlesme’nin herhangi bir hiikmiinin, bir bd1Uminin
yadahuikumlerinin, herhangi birmahkeme ya da yetkili bir
diger makam tarafindan gecersiz, uygulanamaz ve
hikUmsiiz olarak kabul edilmesi durumunda, s6z konusu
hukim, isbu S6zlesme’den ayrilmis ya da gikanlmis olarak
kabul edilecektir. Bu halde S6zlegsme’nin geri kalan tim
hukimleri gegerliligini korur. Taraflar, diger hikimlerin
arasinabu hikmin yerine yasalarinizin verdigi 6lclde ve
cikarilankelimelerin anlamina ve amacina mumkin
oldugunca en yakin sekilde yenibir h ikiim koymay1 kabul
etmektedir.

15. DELIL SOZLESMESI

Taraflar, isbu Sozlesme'den dogdabilecek ihtilaflarda
Taraflar’in veritabanlarinda tutulan elektronik ve sistem
kayitlarinin, ticari kayitlarinin, defter kayitlarinin, mikrofim,
mikrofis ve bilgisayar kayitlarinin baglayici, kesin ve
munhasirdelil teskil edecegdini ve bu maddenin HMK 193.
madde anlaminda delil s6zlesmesi niteliginde oldugunu
kabul, beyan ve taahht ederler.

16. MUCBIR SEBEP

Mucbir sebep; dogal afet, isyan, savas, grev, lokav,
telekominikasyon altyapisindan kaynaklanan arizalar,
elektrik kesintisi de dahil ve fakat bunlarla sinidi olmamak
kaydiyla ilgili Tarafin makul kontroli haricinde
gerceklesen olaylar olarak yorumlanacaktir. Miicbir sebep
sayllan tim durumlarda, Firma isbu Sézlesme ile
belirlenen edimlerinden herhangi birini ge¢ veya eksik ifa
etme veya ifa etmeme nedeniyle sorumlu tutulamaz
Muicbir sebep slresince Taraflar’in edimleri askiya alinrr.
Mucbir sebebin 2 (iki) aydan uzun sirmesi halinde isbu
Sozlesme haklari ifa edilemeyen Tarafca
feshedilebilecektir.

17. SAIR HUKUMLER

17.1. Firma ve Uye igyeri birbirinden bagimsiz taraflardr.
isbu S6zlesme’nin Taraflarcaakdedilmesive uygulanmasi
sonucunda Taraflar aralarinda ortaklik, temsilcilik, isgi-
isveren veya benzeri bir iliski dogmaz.

17.2. S6zlesme kapsaminda gergeklestirilen islemlere
iliskin belgeler, mevzuatta daha uzun bir slre
belirtiimediyse, Uye Isyeri tarafindan islem tarihini
miteakip asgari 10 (on) yil slreyle saklanacaktir.
17.3. Uye isyeri; adres degisikligini, ortaklik yapisinda
meydana gelebilecek degisiklileri magazasi(lari)nin veya
isletmelerinin  kismen veya tamamen satilmasini,

12. SETTLEMENT OF DISPUTES
Istanbul Merkez (Caglayan) Courts and Enforcement
Offices shall be entitled to resolve any disputes that may
arise from this Agreement and performance of this
Agreement.

13. TRANSFER AND ASSIGNMENT
The Parties may not transfer and assign their rights,
liabilities and undertakings hereunder to third parties, real
and legal persons, partially or wholly without obtaining
explicit and written consent of the other Party.

14.SEVERABILITY CLAUSE
If any article, part or provisions of this Agreement is
abolished, deemed to be invalid, unenforceable and
nullified by any court or other authorities, such provision
shall be deemed to be removed from this Agreement In
such case, remaining provisions shall remain in full force.
The Parties agree to replace such provision and add a new
provision, to the extend allowed by laws, to give the same
meaning and the purpose of the removed provisions.

15. EVIDENTIAL CONTRACT

The Parties agree, declare and undertake that electronic
and system records, commercial records, book records,
microfilms, microfiches and computer records stored in
databases of the Parties shall constitute binding, concrete
and exclusive proof in case of disputes that may arise
hereunder, and this article shall be deemed as evidential
contract with reference to the Article 193 of Code of Civil
Procedure.

16. FORCE MAJEURE

Force majeure shall be interpreted for the incidents
occurring beyond control of related Party including but not
limited to acts of god, revolt, war, strike, lockout,
breakdowns caused by the telecommunication
infrastructure, power cuts.In all cases considered as force
majeure, the Company shall notbe held liable for delayed
or imperfect or failure of performance set hereby. During
the force majeure, performances of the Parties shall be
suspended. If the force majeure continues longer than 2
(two) months, the Party affected by the non-performed
rights may terminate this Agreement.

17. OTHER PROVISIONS

17.1. The Company and the Merchant are separate parties.
Execution and signing of this Agreement hereby shall not
bear any partnership, representatives, employer-employee
or any similar relationship between the parties.
17.2. The documentsrelated to the transactions performed
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kiralanmasini, isletmesinin devredilmesini veya her ne
suretle olursa olsun el (sahip) veya kontrol d egistirmesini,
mevcut faaliyetlerini énemli 6lcide durdurmmasiny/
durdurulmasini veya askiya almasini/alinmasini intemet
Sitesi'nin veya Uye Isyeri’nin faaliyet konusunun
degistiriimesi halinde (URL, satis y&ntemi/ydntemler,
satisa konu malda/mallarda, verilen hizmet/hizmetlerde
yapilan degisiklikler dahil), Firma’ya ayni giin noter veya
iadeli taahhGtli mektup (alma haberli mektup) araciligi ile
bildimekle yukimludir. Belirtilen haller (adres degisikligi
harig) S6zlesme iliskisinin devamini etkileyebilecedinden,
Firma’nin boylesi durumlarda Sézlesme iligkisine devam
edip etmeyecegi ile ilgili degerlendirme yapma ve
gerektiginde hakli nedenle S6zlesme'yi slresinden dnce
herhangi bir ihbara lizum olmaksizin feshetme hakki
mevcuttur. S6zlesme veya yururlikteki mevzuatta aksi
belirtiimedikge Sbdzlesme uyarinca vyapilacak tim
bildirimler yazili veya elektronik olarak iletilebilir. Firma,
isbu St zlesme kapsaminda Uye Isyerineyonelik yapacad
bildirimleri Sézlesme’de belirtilen zamanlarda Uye
isyeri’nin imza alaninda belirtilen iletisim adresine iletilecek
e-postaaraciligiyla ve/veya Panel lizerinden yapacaktir.

This Agreement was signed on ......... Loounrid ...

QNBpay Odeme Hizmetleri A.S

2%

hereunder shall be stored by the Merchant for minimum of
10 (ten) years as of the transaction date unless the
regulation projects a longer period.
17.3. The Merchant shall be obliged to notify the Company
on the very same day by means of public notary or
registered letter with return receipt (with delivery
confirmation) in case of address changes, changes in
partnership structure, partial or full selling, leasing of its
store(s) or enterprise(s), transfer of operations or change
of control or owner in any nature, stopping/stopped or
ceasing/ceased current operations, changing its field of
operation in its website or of the Merchant (including
changesin URL, sales management/methods, good/goods
to be sold, service/services to be rendered). Since the.
aforementioned changes might affect the contractua
relation (except for the address change), the Company
shall be entitled to make an assessment on whether ornot
to continue the contractual relationship in such cases and
terminate the Agreement on valid reasons before its expiry
date without requiring any additional notice. Unless the
Agreementorthe regulation in force projects otherwise, all
notices to be made with reference hereto may be delivered
in written or electronically. The Company shall send the
notices hereunder to the Merchant to the contact details
stated in the signature part given to the Merchant at times
stated hereunder via e-mail and/or through the Panel.

Merchant
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QNBPAY ODEME HIZMETLERi ANONIM SIRKETi AYDINLATMA METNI
QNBPAY ODEME HIZMETLERI ANONIM SIRKETIINFORMING TEXT

Bu aydinlatma metni, 6698 sayli Kisisel Verilerin Korunmasi Kanunu'nun (“Kanun”) 10 uncu maddesi ile Aydinlatma YUkimlaliginin Yerine Getirimesinde

Uyulacak Usul ve Esaslar Hakk inda Tebli§ kapsaminda verigiivenligine iliskin olarak veri sorumlusu sifatiyla QNBpay Odeme Hizmetleri A.S. (“Firma”) tarafindan
aydinlatma yukumliliginin yerine getiriimesi amaci ile hazirlanmigtir.

This Informing Text is prepared for the fulfillment of obligation to inform by QNBpay Odeme Hizmetleri A.S. (the “Company’) acting as Data Controller regarding data
security as per Article 10 of the Personal Data Protection Law no.6698 (the “Law”) and Communiqué on Principles and Procedures to be Followed in Fulfillment of the
Obligation to Inform.

islenen Kisisel Veri Kategorileri, Kisisel Verilerin isleme Amaglari ve Hukuki Sebebi

Toplanan kisisel verileriniz, agsagida yer alan amaglarla (“Amaglar”) Kanun'un 5. maddesinde belirtilen kisisel veri igsleme sartlari ve amaglari dahilinde
islenebilecektir.

Categories of Processed Personal Data, The Purposes and Legal Ground for Processing Personal Data

Your collected personal data canbe processedwiththe purposes (the “Purposes”) stated below and the conditions and the purposes for the processing of the
personal data under Article 5 of the Law.

Kisisel Veri Kategorisi Kisisel Veri Isleme Amaci ve Hukuki Sebebi

Personal Data The Purpose and Legal Ground for Processing Personal Data

Kimlik, iletigim, Bir s6zlesmenin kurulmasi veya ifasiyla dogrudan dogruya ilgili olmasi kaydiyla,

finans, misteri islem s6zlesmenin taraflarina ait kisisel verilerin islenmesinin gerekli olmasi

ID Information, Contact Detalils, . Qdeme hizmet ve tekliflerinin tarafiniza ya da galisani oldugunuz sirkete sunulmasi
Finance, Customer Transaction » Odeme hizmetlerimizin tarafiniza ya da ¢alisani oldugunuz sirkete saglanmasi kapsaminda
Information ortaya ¢ikan her tirli edimin yerine getirimesi ve buna bagli is sireglerinin yGrutilmesi,

buna bagli olarak gerekli olan durumlarda tarafinizla iletisime gegilmesi

» Odeme hizmetlerinden faydalanmaniz amaciyla gerekli olankullanici hesaplarinin agiimasi
* Talep ve sikayet yonetimi

Processing of personal data of the parties of a contract is necessary, provided that it is
directly related to the establishment or

performance of the contract.

* Providing payment service and offers to you or the company you work for,

* Fulfillment of performance of any kindin terms of providing payment servicesto you or the
company you work for,

managing the related business processes and contacting youwhen necessary accordingly,
» Opening user accounts required for receiving payment services

* Request and complaint management,

Kimlik, iletigim, ilgili kisinin temel hak ve 6zgiirliiklerine zarar vermemek kaydiyla, veri sorumlusunun mesru
finans, misteri islem menfaatleri igin veri iglenmesinin zorunlu olmasi

ID Information, Contact Details, * Musteri iligkilerinin yaratilmesi

Finance, Customer Transaction » Sunulan 6deme hizmetlerine iliskin bilgilendirmelerin yapilmasi

Information * Musteri memnuniyetinin dlgtimesi

* Talep ve sikayet yonetimi

Data processing is obligatory for the legitimate interests of the data controller provided that
the fundamental rights and

freedoms of the data subject are not violated.

* Managing customer relations,

* Providing information about payment services provided,

» Measuring customer satisfaction,

* Request and complaint management,

Kimlik, iletigsim, finans, Bir hakkin tesisi, kullanimasi veya korunmasi igin veri islemenin zorunlu olmasi
misteri iglem, islem givenligi, risk » Tim yasal takip ve dava siregleri basta olmak lizere, adli ve/veya idari otoriteler
yonetimi nezdindeki sireglerin yonetilmesi amaclariyla,

ID Information, Contact Details, * Hukuki sureglerin takibi

Finance, Customer Transaction Data processing is necessary for the establishment, exercise or protection of any right.
Information, Transaction Security » Managing processes in legal and/or administrative authorities, particularly all legal
Information, Risk Management proceedings and litigations

* Follow-up of legal processes
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Kisisel Veri Kategorisi
Personal Data

Kisisel Veri Isleme Amaci ve Hukuki Sebebi
The Purpose and Legal Ground for Processing Personal Data

Kimlik, iletisim, musteri islem
ID Information, Contact Details,

Customer Transaction Information

Kanunlarda agikga 6ngoriilmesi ve Veri sorumlusu olarak Firma’nin hukuki yukumlilagini
yerine getirebilmesi i¢in zorunlu olmasi

« Kimlik tespiti ve dogrulama sireglerinin gergeklestiriimesi

* Musteri bilgilerinin dogrulugunun teyit edilmesi ve giincelliginin saglanmasi

It is expressly provided for by the laws and it is necessary for compliance with a legal
obligation to which the Company is subject as the Data Controller.

» Conducting identification and identity verification processes,

* Verifying the accuracy of customer information and updating such information

Kimlik, iletigsim, finans, musteri
islem, islem guvenligi, risk
yOnetimi

ID Information, Contact Details,
Finance, Customer Transaction
Information, Transaction
Security Information, Risk
Management

Kanunlarda agikga ongorilmesi ve Veri sorumlusu olarak Firma’nin hukuki yukumlalagini
yerine getirebilmesi igin zorunlu olmasi

« Faaliyetlerin tabi olunan mevzuata uygun olarak yuritilmesi ve bu kapsamdaki hukuki
yUkUmliliklerin yerine getiriimesi

« Sunulan 6deme hizmetlerine iligkin bilgilendirmelerin yapiimasi

« Finans, muhasebe ve/veya faturalandirmaya iliskin siireclerin takibi

« Islem giivenliginin saglanmas dogrultusunda gerekli 6nlemlerin alinmasi

« Resmi kurum taleplerinin yerine getirimesi (BDDK, TCMB ve MASAK gibi ve bunlarla
sinirli olmamak lizere bilgi verme yiikimliliigiimiiz olan kamu kurumlari basta olmak lizere)
« Yetkili kuruluslara mevzuattan kaynakli bilgi verilmesi (6rn. MASAK’a sUpheli igslemlere
iliskin bildirimlerin yapilimasi)

« Denetim faaliyetlerinin planlanmasi ve/veya icrasi

* Mevzuatta 6ngorilen saklama yukumliliklerine uygunlugun saglanmasi

« lgili kisi bagvurularinin mevzuata uygun olarak yanitlanmasi ve gerekli islemlerin
gerceklestiriimesi

It is expressly provided for by the laws and it is necessary for compliance with a legal
obligation to which the Data Controller is subject.

« Carrying out operations in compliance with the relevant legislation and fulfilling legal
obligations within this scope,

* Providing information about payment services provided,

* Follow-up of processes related to finance, accounting and/or billing,

» Taking necessary actions to ensure transaction security,

* Fulfilling requests from government agencies (especially public institutions such as, but not
limited to BRSA, CBRT and

Financial Crimes Investigation Board to which we are obliged to give information),

* Providing information to authorized institutions as per the legislation (for example, reporting
suspicious transactions to MASAK),

* Planning and/or carrying out audit activities,

« Complying with storage obligations laid down by the legislation,

* Responding to the requests of data subject in accordance with the legislation and carrying
out related transactions

Kimlik, iletisim, musteri islem,
Pazarlama

ID Information, Contact Details,
Customer Transaction Information,
Marketing, Visual Data

Acik riza

* Firma tarafindan sunulan rln ve hizmetlerin ilgili kisilerin begeni, kulanim aliskanliklari ve
ihtiyaglarina gore Ozellestirilerek ilgili kisilere dnerilmesi ve tanitimasi igin gerekli olan
aktivitelerin planlanmasi ve icrasi

« [letisim bilgilerine SMS, e-posta ve arama yoluyla ticari elektronik ileti génderiimesi (ileti
alicisinin tacir ya da esnaf olmasi durumunda séz konusu iletiler Firma’nin mesru menfaati
cercevesinde gonderilebilecektir.)

Ayrica QNBpay mobil uygulamasini kullanmaniz durumunda, cihaz Gzerinden verdiginiz
izinler dogrultusunda bazi ek veri igleme faaliyetlerini gergeklestirebiliriz:

* Bildirim génderilmesine izin vermeniz durumunda; olusturdugunuz bir talebin durumu
hakkinda glincellemeleri, tahsil edilen 6demelerle ilgili bilgilendirilmeleri ya da sizlere
onerdigimiz kampanyalarin duyurularini iletebiliriz.

* Fotograf galerisine ve kamerayaerigsime izin vermeniz durumunda; profilinizde kullanillacak
fotografinizi yUkleyebilirsiniz.

Explicit Consent

* Planning and carrying out the activities required for recommending and promoting the
products and services provided by

the Company to the customers by customizing them according to their liking, usage habits
and needs,

» Sending commercial electronic messages via SMS, e-mail and by calling (if the recipient is
merchant or tradesmen, these messages can be sent within the scope of legitimate interest
of the Company.)

If you also use QNBPay mobile application, we may carry out some additional data
processing activities in line with permissions that you give on your mobile phone:

« If you allow to send notifications, we may sendstatus update of the requestthat you make,
information related to payments collected or announcements of the campaigns that we offer
you.

« If you allow access to photos and camera, you can upload your profile picture.
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Kisisel Verilerin Toplanma Yontemi

Kisisel verileriniz; hukuka ve diristlik kurallanna uygun olarak yukarida yer verilen Amaglann yerine getirilmesi kapsaminda elektronik ortamda Firma internet
siteleri, iletisim formu/bagvuru formu veya Firma’'nin destek merkezi vasitasiyla cagri merkezi, kisa mesaj ve e-posta kanallari Gizerinden, Kredi Kayit Birosu
A.S.den, Kimlik Paylagim Sistemi'nden ve isyeri Kayit Sistemi {izerinden otomatik ve kismen otomatik yéntemlerle toplanmaktadir.

Personal Data Collection Method

Your personal data is collected in electronic media such as websites of the Company, communication form/application form or call center, SMS and e-mail through
Support Center of the Company, from Credit Bureau, Identity Sharing System and Merchant Registration System by automated means and semi-automated
means in accordance with lawfulness and fairness rule in order to fulfill the Purposes stated above.

islenen Kisisel Verilerin Kimlere ve Hangi Amagla Aktarilabilecegi

Kisisel verileriniz asagida yer verilen amaclar ve hukuki sebeplere dayal olarak aktariimaktadir:

To Whom and for Which Purposes the Processed Personal Data May Be Transferred

Your personal data is transferred based on purposes and legal grounds stated below:

Aktarilan Veri Kategorileri
Categories of Data Transferred

Aktarilan Kuruluslar
Institutions to Which Data Is Transferred

Aktarimin Hukuki Sebebi ve Amaci
The Legal Ground and Purpose of Transfer

Kimlik, iletigsim, finans, musteri
islem, islem guvenligi, risk
yonetimi

ID Information, Contact Details,
Finance, Customer Transaction
Information, Transaction
Security Information, Risk
Management

Kanunen yetkili kamu kurumlari ve kanunen yetkili
ozel kuruluslar ile yargi mercileri (TCMB, MASAK,
Bankalararasi Kart Merkezi A.S., Hazine ve Maliye
Bakanligi, Gelir idaresi Baskanli§i, Hazine
Miistesarligi gibi kamu otoriteleri, diizenleyici ve
denetleyici kurumlar; ileti Yénetim Sistemi; Igyeri
Kayit Sistemi; Vergi makamlari; Talep halinde
savcilik, mahkemeler ve tahkim/arabuluculuk
kurumlari gibi adli makamlar veya ilgili kolluk
kuvvetleri; Noterler)

Lawfully authorized public institutions and lawfully
authorized private institutions and judicial authorities
(public authorities

such as CBRT, Financial Crimes Investigation
Board, Interbank Card Center, Ministry of Treasury
and Finance,

Revenue Administration, Undersecretariat of
Treasury, regulatory and supervisory authorities,
Commercial

Electronic Message Management System, Merchart
Registration System, tax authorities, legal authorities
such as

prosecutor's office, courts and arbitral institutions or
relevant law enforcement forces upon request,
notaries)

Kanunlarca agikga 6ngorilmesi ve veri
sorumlusunun

hukuki yiikiimliiliigiinii yerine getirebilmesi icin
zorunlu olmasi hukuki sebebine dayali olarak;
« Yasal raporlama ve bilgi taleplerinin yerine
getirilmesi

* Yasal denetim faaliyetlerinin yuritilmesi

* Hukuki sireglerin igletiimesi

* Mevzuattan kaynakl yikimlGliklerimizin yerine
getirilmesi

On thegrounds thatitis expressly provided for
by the laws and that it is necessary for
compliance with alegal obligation to which the
data controller is subject:

« Fulfilling legal reporting and information requests,
 Carrying out legal audit activities,

« Conducting legal processes,

« Fulfilling our liabilities arising from the legislation

Kimlik, iletigim, finans ve misteri
Islem

ID Information, Contact Details,
Finance and Customer
Transaction Information

Odeme iglemi hizmet saglayicilari ve diger finansal
kuruluslar (yurt icindeki anlagsmali bankalar, 6deme
sistemleri kurum ve kuruluglarr)

Payment service providers and other financial
institutions (contracted domestic banks, payment
system institutions

and organizations)

Sozlesmenin kurulmasi veya ifasiyla dogrudan
dogruya ilgili olmasi;

» Odeme hizmetlerinin sunulmasi

« Odeme iglemlerinin gergeklestirimesi

It is directly related to the establishment or
performance of the contract:

* Providing payment services,

« Carrying out payment transactions
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Aktarilan Veri Kategorileri
Categories of Data Transferred

Aktarilan Kuruluslar
Institutions to Which Data Is Transferred

Aktarimin Hukuki Sebebi ve Amaci
The Legal Ground and Purpose of Transfer

Kimlik, iletisim, musteri islem

ID Information, Contact Details,
Customer Transaction
Information

Hizmet Saglayicilar (Hizmetlerimizin sunulabilmesi
ve faaliyetlerimizin yiritilebilmesi igin hizmet
aldigimiz destek kuruluglari, dig hizmet
sadlayicilari, bilisim teknolojisi altyapisi hizmeti
aldigimiz sirketler, hukuki danigmanlik firmalari,
avukatlar, terclimanlik birolari, danismaniik
sirketleri, bagimsiz denetim sirketleri,
kargo/kurye/dagitim sirketleri,
g6zetim/denetinv/arsiv firmalari, ticarielektronik ileti
gbnderimi esnasinda hizmet alinan kuruluglar dahi
olmak lizere 3. taraf hizmet saglayicilar)

Service Providers

(Support service providers fromwhich we receive
services in order to provide our services and carry
out our operations,

outsource service providers, companies from which
we receive information technology infrastructure
services, legal consulting

companies, attorneys, translation offices,
consulting companies, independent audit
companies, cargo/courier/delivery companies,
inspection/audit/archiving companies, third-party
service providers

including organizations providing services for
sending commercial electronic messages)

Temel hak ve 6zgiirliiklerinize zarar vermemek
kaydiyla mesru menfaatimizigin verileriniz islenmesi
zorunlu olmasi hukuki sebebine dayali olarak;

« Odeme hizmetlerinin tarafiniza sunulmasi

« [ faaliyetlerimizin yiritilmesi

« Bilgi sistemleri ve iglem glivenligi sireglerinin
yuriatilmesi,

« Finans, muhasebe ve arsiv sireglerinin yuritilmesi

On the grounds that processing of your data is
necessary for thelegitimate interest pursued by the
Bank, provided that this processing shall not violate
your fundamental rights and freedoms:

* Providing payment services to you,

« Carrying out our business operations

* Managing processes of information systems and
transaction security,

» Managing processes of finance, accounting and archive

Kimlik, iletisim, musteri islem,
finans

ID Information, Contact Details,
Customer Transaction
Information, Finance

Grup sirketlerimiz (ana hissedarimiz ve
dogrudan/dolayli yurtici istiraklerimiz)

Our group companies (our controlling shareholder
and our direct/indirect domestic subsidiaries)

Temel hak ve 6zgiirliiklerinize zarar vermemek
kaydiyla mesru menfaatimizigin verileriniz islenmesi
zorunlu olmasi hukuki sebeplerine dayali olarak;
« [ faaliyetlerimizin yiritilmesi

* Risk yonetimi ve i¢ denetim faaliyetlerinin
Gergeklestirimesi

On the grounds that processing of your data is
necessary for thelegitimate interest pursued by the
Bank, provided that this processing shall not violate
your fundamental rights and freedoms:

« Carrying out our business operations

« Carrying out risk management and internal audit
activities

Kimlik, iletisim, musteri islem,
finans

ID Information, Contact Details,
Customer Transaction
Information, Finance

is ortaklarimiz

(Hizmetlerimizin sunumu ve pazarlamasi dabhil is
birligi iginde oldugumuz kuruluglar, bankalar ve
diger finansal kuruluglar)

Our business partners

(Organizations, banks and other financial
institutions with which we collaborate including
providing and marketing of our services)

Sozlesmenin kurulmasi veya ifasiyla dogrudan
dogruyaiilgiliolmasi hukuki sebebine dayali olarak;
» Odeme hizmetlerinin tarafiniza sunulmasi

« Firma ile akdedilmis olan s6zlesme gerekliliklerinin
yerine getiriimesi,

» Odeme iglemlerinin gergeklestirimesi

Temel hak ve 6zglirliklerinize zarar vermemek kaydiyla
mesru menfaatimiz igin verileriniz islenmesi zorunlu
olmasi hukuki sebebine dayali olarak;

« Is faaliyetlerimizin yiritilmesi

On the grounds that it is directly related to the
establishment or performance of the contract:
 Providing payment services to you,

« Fulfilling the requirements of the contract signed with the
Company,

 Carrying out payment transactions

On the grounds that processing of your data is necessary
for the legitimate interest pursued by the Bank, provided
that this processing shall not violate your fundamental
rights and freedoms:

« Carrying out our business operations
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IIgili Kisi Olarak Haklariniz

Kanun'un ilgili kiginin haklarini diizenleyen 11. maddesi geregi; kisisel verilerinizin,

a) islenip islenmedigini 6grenme,

b) islenmisse bilgi talep etme,

¢) islenme amacini ve bunlarin amacina uygun kullanilip kullaniimadigini 6grenme,

d) yurt igcinde/yurt disinda kisisel verilerinizin aktarildigi 3. kigileri bilme,

e) eksik/yanlis islenmisse diizeltiimesini isteme ve bu kapsamda yapilan islemin kisisel verilerinizin aktarildigi Gglnci kisilere bildiriimesini isteme,

f) Kanun ve ilgili diger kanun hikimlerine uygun olarak islenmis olmasina ragmen, islenmesini gerektiren sebeplerin ortadan kalkmasi hélinde silinmesini veya
yok

edilmesini isteme ve bu kapsamda yapilan iglemin kigisel verilerinizin aktarildigr Gglncu kisilere bildirilmesini isteme,

g) minhasiran otomatik sistemler vasitasiyla analiz edilmesi suretiyle aleyhinize bir sonucun ortaya ¢ikmasina itiraz etme,

h) kanuna aykiri olarak islenmesi sebebiyle zarara ugramaniz halinde zararin giderimesini talep etme haklarinizkapsamindaki taleplerinizi, kimliginizi tanimlayan
bilgilerle birlikte “Veri Sorumlusuna Bagvuru Usul ve Esaslari Hakkinda Teblig'e gére 0325108909500001 Mersis No’'lu QNBpay Odeme Hizmetleri A.S.’nin
Esentepe Mah. Biiyiikdere Cad. No:215 / istanbul adresine yazili olarak veya kayth elektronik posta araciligiyla qnbpay@hs05. kep.tr adresine iletebilirsiniz.
Ayrica kisisel verilerinize iliskin tim sorulariniz ve tim talepleriniz i¢in bizimle kvkk@qnbpay.com.tr adresinden iletisime gegebilirsiniz.

Your Rights as the Data Subject

Under Article 11 of the Law which regulates the rights of the data subject, you may send requests to

a) learn whether your personal data is processed or not,

b) request information as to if your personal data is processed,

c¢) learn the purpose of the processing of your personal data and whether data is used in accordance with the purpose,

d) know the third parties in the country or abroad to whom your personal data is transferred,

e) request rectification of theincomplete or inaccurate data, if any, and request reporting of these operations carried out to the third parties to whom your
personal

data is transferred,

f) request erasure or destruction of your personal data despite being processedin compliance with the provisions ofthe Law and other relevant laws, in the event
that

conditions for processing no longer exist and request reporting of these operations carried out to the third parties to whom your personal data is transferred,
g) object to occurrence of any result against you by analyzing your personal data processed solely through automated systems,

h) claim compensation for the damage arising from the unlawful processing of your personal datato Esentepe Mah., Bliylikdere Cad., No:215/ Istanbul which is
registered office of QNBpay Odeme Hizmetleri A.S. with Central Registration No. 0325108909500001 in written or to the registered e-mail address
(gnbpay@hs05. kep.tr) along with information proving your identity in line with the “Communiqué on the Principles and Procedures for the Request to Data
Controller”.

For all your questions and requests relevant to your personal data, you can contact us via kvkk@qnbpay.com.tr

Veri paylasim izni:

QNBpay iiriin bagvuru ve hizmet kullanimi talebim(iz)i yerine getirebilmek amaci ile, QNBpay ve QNB Bank nezdinde
bulunan verilerim(iz) ile tarafim/iza ait bilgi/ belgelerin;, QNB Bank ile QNBpay arasinda aktarilarak islenmesine onay
veriyorum. Bagvurum igin gerekli islemlerin yerine getirilmesini talep eder, bu konuda taraflara siiresiz olarak talimat
verdigimi kabul ederim.

Data sharing permission:

In order to fulfill my/our request for QNBpay product applicatoi n and service use, | approve that my/or data stored at
QNBpaya nd QNB Bank and my/our information/documents are processed by transferring between QNB Bank and
QNBpay. I kindly request that the transactions required for my application are carried out and | accept that | give my
unlimited consent to the Parties on htis matter.

Uye isyeri / Merchant .....[.....).cuuueu...
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